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Working With People Who Have a Hearing Loss 

 
Recently, we had the opportunity to learn more about working with people who have 

hearing loss. “Say What? Interacting with People who have a Hearing Loss” a training 

led by Jennifer Anderson, Jennifer Koehn, and Caroline Ludka from the Office for the 

Deaf and Hard of Hearing. The training offered guidance on understanding hearing 

loss, improving communication, and ensuring access for individuals who are deaf, deaf-

blind, late-deafened, or hard of hearing. 

 

Hearing loss is often invisible, and people may work hard to hide it. As SHIP 

Counselors, small changes in how we communicate can make outreach and counseling 

more welcoming, respectful, and effective.   

 

How can we be more Inclusive with Outreach and Counseling 

• Add interpreter blurb to ADRC/event flyers using plain language. Be consistent with 

including interpreter information on all event flyers. 

o For example, “If you need ASL, real time captioning, an interpreter, or another 

accommodation, call xxx-xxx-xxxx by [date] 

o Not everyone uses the same communication strategies, so it is best to ask 

what works best for them. Which can include lip reading, sign language, 

interpreters, or specialized phones: TTY phone, Caption phone, Video phone. 

• Educate possible clients on how to specify their needs, deadlines, etc. when 

requesting assistance.  

• The right space is key. Make sure the location is quiet and reduce background noise, 

when possible, make sure there is good lighting and avoid standing in front of bright 

windows which can limit what they see.  

• Make information easy to follow by using plain language, repeat key points, write 

down important details like dates, names, and phone numbers.  

• Communicate clearly and respectfully by getting the person’s attention before 

speaking, face them and keep your mouth visible, speak clearly at a normal pace 

and don’t shout. Make sure you are patient and allow extra time, don’t rush. 

 
Medicare Outreach Idea of the Month 

March 2026 

Say%20What%20presentation
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o Instead of asking: “Did you hear everything okay?” Try saying: “I want to 

make sure I explained this clearly let me repeat the most important part.” 

• Group Presentations: 

o Face the Audience while speaking 

o Read aloud what is on the slides 

o Repeat questions before answering 

o Encourage people to sit where they hear best 

o Pause often to check for understanding 

• When an interpreter is present: 

o Speak directly to the person who is deaf  

o Stand next to the interpreter if possible so the individual can see both you and 

the interpreter 

o Allow time for interpretation 

 

The Americans with Disabilities Act (ADA) and Rehabilitation Act of 1973, Section 504: 

mandates interpreters for people who are deaf, hard of hearing and deaf-blind for any 

agency that receives federal funding.  

 

Keep in mind that inclusive outreach is not about doing everything perfectly-it’s about 

being aware, flexible, and respectful. When we slow down, remove barriers, and 

check for understanding, we build trust and help ensure every person can make 

informed Medicare decisions.  

 

When in doubt-ask, adapt, and listen. 

 

 

Updated information on the GWAAR Medicare Outreach and Assistance Resources 

webpage. 

➔ Welcome to Medicare PowerPoints 

• English 2026 figures 

• English 2026 customizable 

➔ Welcome to Medicare Videos (not year specific) 

ASL | Spanish | Chinese | Hmong | German | Italian | Lao | Polish | Russian | 

 

 

 

https://gwaar.org/_data/cms_files/2026%20Welcome%20to%20Medicare%20PPT%202.16.2026.pptx?u=1gHc8j
https://gwaar.org/_data/cms_files/2026%20Welcome%20to%20Medicare%20PPT%20%28Customizable%29%20%202.16.2026.pptx?u=1gGHTH
https://youtube.com/playlist?list=PLqRzBp0ZVz_dPyKSSuJYQM0UTOVlXpVVo&si=qjygjlXCB__gXqQ9
https://youtube.com/playlist?list=PLqRzBp0ZVz_dEiTllkhfAMSLLeC4NY2r1&si=WvA8ShBaSJ6bgsOo
https://youtube.com/playlist?list=PLqRzBp0ZVz_dZ7n_UODwKNghh1Cn0g4MY&si=n3DpK-ADI5-GtVON
https://youtube.com/playlist?list=PLqRzBp0ZVz_fin81AsCDKYTgigGyLSs8h&si=RuIciUoSwwwnQzX9
https://youtube.com/playlist?list=PLqRzBp0ZVz_f_ReYuymw1UwsiOaFUz8SP&si=RkjPEHBZYH3b-JR5
https://youtube.com/playlist?list=PLqRzBp0ZVz_cZNFm53YGHsTdmnAvS2zUB&si=P62PeJ6it95hBm_4
https://youtube.com/playlist?list=PLqRzBp0ZVz_dGoZilfHjNmJjTbZx1qCAJ&si=2bMTkUVDdnd0ofqK
https://youtube.com/playlist?list=PLqRzBp0ZVz_ckT4atIjb7Std9fcPzDlAM&si=Ogv7TNS3PpE8LcCi
https://youtube.com/playlist?list=PLqRzBp0ZVz_fMnwVT50msFFGCcTunuNzB&si=j6VgWjHkArap9Qmr
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Medicare Mingle 
Medicare Mingle is a casual and informative meeting aimed at supporting Wisconsin 

SHIP counselors in their role of guiding individuals through the Medicare process. 

 

Medicare Mingle provides a chance for SHIP Counselors to: 

• Connect with your peers 

• Offer and receive support 

• Seek advice 

• Explore outreach strategies, what’s working and what’s not 

• Discuss various Medicare topics 

 

2026 Medicare Mingle Dates 

 

 

 

Wednesday April 22 10:00am-11:00am Zoom Link 

Wednesday June 24 9:00am-10:00am Zoom Link 

Wednesday August 26 10:00am-11:00am Zoom Link 

Wednesday October 7 9:00am-10:00am Zoom Link 

https://us06web.zoom.us/j/86949069350?pwd=9czTfrRPz4BDV2YzfPUWXKtkfOECcO.1
https://us06web.zoom.us/j/87274109132?pwd=oE1jHMykTuXfq3iUGVPWlFEYypLpRu.1
https://us06web.zoom.us/j/87184140542?pwd=WbaNbYwzPpEiPYSba0yaab9lHhNQ53.1
https://us06web.zoom.us/j/87842705528?pwd=NodStPknbBM51ufUWWXwq34FEVX7p6.1

