[image: A black and white logo

AI-generated content may be incorrect.]
Medicare Outreach Idea of the Month
February 2026



Partner with Volunteer Tax Preparers

Tax time is a great time to partner with your local Volunteer Income Tax Assistance (VITA) sites. Volunteer tax preparers are in a unique position to identify low-income Medicare beneficiaries who may be eligible for financial assistance with Medicare costs. AARP Foundation Tax-Aide offers free tax help to many people, including older adults and those with low or moderate incomes. Many people who use this service also have Medicare. This makes Tax-Aide a great place for Medicare outreach. 

Why AARP Tax-Aide sites Works Well for Outreach

People who visit AARP Tax-Aide often:
· Are on Medicare or will be on Medicare soon
· Live on a fixed income
· May need help paying Medicare costs
· Trust the location and the volunteers

You can work with local AARP Tax-Aide sites in simple ways:
· Be There in Person
Set up a table or stop by during tax help hours to answer questions about Medicare and benefits.
· Share Handouts
Bring flyers about Medicare Savings Programs, Extra Help, and how to reach a SHIP Counselor.
· Get Referrals
Ask Tax-Aide volunteers to let people know about your free help if they say they can’t afford Medicare costs. 

What to Say to People
Keep it short and friendly:
· “We offer free help with Medicare.”
· “You might qualify for help paying Medicare costs.”
· “We can explain your options and answer questions.”

Working together in Wisconsin
Reach out to your local AARP Tax-Aide coordinator and let them know what services you provide and that your help is free and unbiased. Working together helps more people get the support they need. By working with AARP Tax-Aide you can help older adults understand Medicare and save money.

Free Tax Help with AARP Foundation Tax-Aide
(For Reprint)

Doing taxes can feel hard or confusing. The good news is that free help is available. 

AARP Foundation Tax-Aide offers free tax help for many people, including older adults and people with low or moderate incomes. You do not need to be an AARP member to use this service. Every year, from early February to mid-April, volunteers take appointments at over 3,600 locations around the country. 

AARP Foundation Tax-Aide is a free program with trained volunteers. They can help you file federal and Wisconsin state tax returns, understand basic tax forms and make sure you don’t miss tax credits you may qualify for.

Documents you will need to bring to the tax site:
· Government-issued photo ID for the taxpayer(s) on the return
· Social Security cards or ITIN documentation for all taxpayers and dependents named on the return
· Copy of prior year tax return
· Income documents for wages, interest, dividends, capital gains/losses, unemployment compensation, pensions and other retirement income, Social Security benefits and self-employment.
· Brokerage statements – sale of stocks or bonds
· Healthcare – Forms 1095-A if have marketplace insurance
· Mortgage interest, medical/dental expenses, charitable donations, and sales, income or property taxes
· Records of federal and state income taxes paid
· Checking or savings account info (printed or actual copy) for direct deposit of refund or direct debit of balance due
· Bring your Identity Protection Personal Identification Number (IP Pin) if you have one
· Any other recent IRS or state tax department correspondence

Tax-Aide sites fill up quickly, make sure to book your appointment soon!

To find a site near you visit taxaide.aarpfoundation.org, call Tax-Aide at 1-888-227-7669 or contact <insert your contact information here>




















Medicare Outreach Training
“Reaching Older Adults When Winter Keeps Them Home”
Wisconsin Winters can present challenges for Medicare outreach efforts. Join us for training focused on conducting effective Medicare outreach during the winter months, especially for individuals who are less likely to leave their homes. This training is geared towards WI SHIP Counselors.

Thursday February 26th, 10:00am-11:00am
Zoom Link


Medicare Mingle
Medicare Mingle is a casual and informative meeting aimed at supporting Wisconsin SHIP counselors in their role of guiding individuals through the Medicare process.

Medicare Mingle provides a chance for SHIP Counselors to:
· Connect with your peers
· Offer and receive support
· Seek advice
· Explore outreach strategies, what’s working and what’s not
· Discuss various Medicare topi
2026 Medicare Mingle Dates
	Wednesday February 25
	9:00am-10:00am
	Zoom Link

	Wednesday April 22
	10:00am-11:00am
	Zoom Link

	Wednesday June 24
	9:00am-10:00am
	Zoom Link

	Wednesday August 26
	10:00am-11:00am
	Zoom Link

	Wednesday October 7
	9:00am-10:00am
	Zoom Link
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