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“ Annual Caregiver Holiday Bash:
“Well done. You guys did a great job providing space for 
reflection and gratitude. And you made it fun. Monique…love 
your comfort item. 🥰 Merry Christmas 🎄” wisconsin-828

Relax & Recharge: Gift of Rest:
“More relaxed, more accepting of myself.  Looking forward to 
another supportive and encouraging event. Thank you” 
wisconsin-2703

Predict The Risk: 50 Safety Checks To Do 
Today:
“This list of safety suggestions was very helpful and included 
steps that I did not consider. Thank you!” wisconsin-2458

Caregiver Quotes… 
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Key Metrics~Since Inception

2,450 Caregivers enrolled to date
682 Caregivers joined in 2025

Note: 1805 self-registered; 
645 Invited in by a staff member
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How Caregivers are Connecting

2025 Top Staff Invites: 
Sheboygan County
Milwaukee County

Vernon County
Brown County

Waushara County
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Guiding Caregivers to resources that matter

New Caregiver email notifications: 

Look at the Caregiver/User Profile in 
Trualta

Click 
Look in the Topics tab

Scroll to see: 
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~26 Unique 
User

Caregiver Engagement

Content views 3,202

Seat Time Learning Library 29,626 minutes

Unique Live Event Users: 183

Live Registrations 698

Seat Time Live Events: 17,713

Forum Activities: 6,891

~26 Unique 
User

Content views 18,703

Seat Time Learning Library 140,816 minutes

Unique Live Event Users: 300

Live Registrations 1,007

Seat Time Live Events: 30,068

Forum Activities: 8,729

2025 Since Inception
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Power Users ~ 15 or more activities

7

Key Finding Current
Number of Power 
Users (15+ 
activities)

579/24%

Unexpected 
Hospital Visit 
Prevention 1

Engagement can decrease 
unexpected hospital visits 
for care recipients by 20% 
among Power Users

$754,090

Delayed Transition 
of Care 2

Engagement on the Trualta 
platform delays long term 
care by 15 months among 
Power Users

$5,110,080

Annual Estimated 
Savings

$5,864,170

Methodology: Data collected through the Trualta platform via self-reported surveys. A study cohort of engaged caregivers were 
compared with a control group of users who didn’t deeply engage (less than 15 activities). Responses were grouped by engagement 
level to explore the relationship between platform use and health outcome. An engaged caregiver is defined as a Trualta power user 
(15 activities across learning, community forum, peer support and coaching).
1 Study conducted in 2024
2 Study conducted in Q1 2025
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2025 Caregiver Satisfaction 

Satisfaction (% Agree or Strongly Agree):

This website has helped build your 
confidence

This website has helped you learn 
new skills

This website has improved your 
ability to manage stress

This website has improved your 
sense of belonging and support

84%

90%

92%

96%



2025 Platform 
Enhancements and 
Newest Features



     Q4

Trualta’s 2025 Enhancements

     Q3       Q2Q1

Mobile Experience Improvements Referral - Guest Link

Advanced Recommendations On Learning 
Activities: Recommendations include all 3 of 
Trualta’s  components.

New Event Types: Caregiver Classes and 
Book Club

Forum Improvement:  “My 
Activity” Section and “For 
You” 

Toolkit Navigator
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Live Events:  Meet the Host
Designed for New Caregivers or First Time Registration + Attendance



www.trualta.co
m
info@trualta.com
1-800-214-5085

Sue Murawsky
Relationship Manager
sue@trualta.com


