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» Online learning & support 
platform for caregivers

Caregiver Support Platform

» Multi-model formats: read, 
listen, view, print

» Training, resources, live 
events, community, & 
connection

» No Cost to Caregivers wisconsincaregiver.trualta.co
m



Trualta: The compass to caregiver resources



Goal: Agencies to create and use a Centralized Account
Purpose: Streamline access and reduce administrative burdens
28 Counties have accomplished setting up Centralized Accounts

Goal: Help Identify Caregivers and introduce them to Trualta
Purpose: Increase Enrollment
Accomplishments  January 1 to date: 439 number of registered caregivers; 136 Caregiver staff 
invites

Objective 1.1 - Increase Caregiver Outreach & 
Identification
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Caregiver Portal Activity and Seat Time

As of                
August 22, 2025

2,154 Caregivers are 
enrolled in Trualta

138,356 16,676

529 4,797217~10%
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Together, driving over $5M in savings

Long-term care delayed placement ED Utilization Rate

Control Power Users

50%

40%

Benchmark

17%

Estimated ED utilization savings:

$670,736

-20%

28% Power users more likely to 
remain in caregiving role

32% More likely to remain in role past 
200 minutes of engagement 

Estimated LTC diversion savings:

$4,545,236

Resulting in an average delayed LTC placement 
by 15 months per caregiver

Note: In a study of 400 Trualta users, “Power Users” (15+ activities in the portal) were 20% less likely to report an 
unexpected ED visit in the past 12 months, compared to a control group of caregivers who registered for Trualta but didn’t 
engage. Power users delay transitions/extend time in the home by ~ 15 months compared to control group of caregivers.
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Caregiver Impact

96% CSAT Score

4.69 Satisfaction score

Satisfaction (% Agree or Strongly Agree):

This website has helped build your 
confidence

This website has helped you learn 
new skills

This website has improved your 
ability to manage stress

This website has improved your 
sense of belonging and support

86%

88%

86%

94%

We periodically ask users to 
answer satisfaction 

questions (n=78)



You are the Bridge…



…To More Moments that Matter
Your role is essential!
You serve as the vital link connecting caregivers with the resources they need 
to support both themselves and the individuals in their care.

Spread the word about Trualta

Invite caregivers via the portal

Encourage and follow up

Recommend content

What can you do?

Resources of vetted information
Tools to enhance in-person 
events
Available 24/7 when your not

Your own personal care journey

Trualta is also a benefit for Staff

Continue being an advocate; educate key stakeholders and leaders within your community 
and gather Caregiver Stories of Impact



Add a links to your Agency Website ~ 
https://wisconsincaregiver.trualta.com/
or  https://wisconsincaregiver.org

Marketing Trualta

Trualta Staff 

Space Tools

Fliers and 
postcards 
in English 
and 
Spanish

5,600

https://wisconsincaregiver.trualta.com/
https://wisconsincaregiver.org


Thank You!

www.trualta.com
info@trualta.com
1-800-214-5085

Sue Murawsky
Relationship Manager
sue@trualta.com
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Appendix - Staff Tips



Caregiving is Hard/Stress/Burnout
“Wisconsin has a fantastic online resource for caregivers that is no cost to you. It has a lot of information that 
you can either read, listen to or watch on topics like helping you manage your stress, practical tips or just a 
reminder that what you’re feeling is valid. It's called Trualta and I can send you an invitation to access it right 
now.”

“I know caregiving isn’t easy. It is one of the hardest jobs out there. If you’ve been feeling stressed, burned 
out, or like you’re on the edge of your limit, I want you to know you're not alone. That’s exactly why 
Wisconsin offers an online program called Trualta, and it’s no cost to you.”

Community That Understands/You Don’t Have to Do This Alone
“What I really love about it is that it connects you virtually to a community of people who actually 
understand what you’re going through. You don’t have to figure everything out on your own anymore.”

“So if you’re ever thinking, ‘There has to be an easier way,’ or ‘I don’t know what to do’—take a minute to 
check out Trualta. It’s here for you, and it really can make a difference.”

Introducing Trualta - Recommendations



Caregiver Hesitant or Says “No”:
» Seek to understand why, if possible

» No time?
■ Trualta is available 24/7 to explore at their own pace
■ Mobile friendly - no app

» Camera a concern with webinars and support groups?
■ Advise there are several webinars and support groups with camera’s off
■ Led by a Care Educator
■ Participants share thoughts by typing in the chat box or just observe and learn from 

others
» Not caring for an aging adult?

■ There are resources for all types of caregivers. Examples:
■ Foster parents, children with unique needs, spouse/partner with health condition and 

support for the caregiver themself
» Encourage caregivers to sign up and they can explore when they are ready
» Point out a specific webinar to try such as:

■ “Caregiving 101” if they are new to their caregiving role
■ “When Caregiving Gets Tough”

Introducing Trualta - Recommendations



In-person visits with care recipients and caregivers
» Have your computer open to the Trualta site and give a brief tour highlighting:

» Library Library: Articles, Videos, Scenarios, Resources, Checklist
» Events: Live and Recorded webinars, Support groups (including the options for anonymous 

groups - no camera on)
» Forum: Chat Room for Caregivers

» Send the invitation to the caregiver and ask them if they can register with you there to help.

Encourage/remind/follow up
Once a caregiver enrolls in Trualta via the invitation link, you can then view their activity in Trualta.

» Engage the caregiver in questions about what they are finding helpful with Trualta.
» If they have not engaged with the portal in a while, remind them about the resources and 

encourage them to explore the site and/or sit in on a webinar or support group.

Recommending content
» Caregivers that want to use Trualta, but are too busy/overwhelmed to explore the site:

» Opportunity to support them and the member by finding content you believe will have an 
impact and recommend via the portal

Staff Tips
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