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“ Webinar: Overcoming Caregiver Guilt: “This webinar 
gave me tools to sort through my emotions and work 
towards a constructive approach towards being a 
caregiver for my dad. thank you. I feel so much lighter”                                 
~ wisconsin user 2264

Anonymous Talk: Mental Health & Caregiving: “I feel 
very seen and in a quiet community of others who are 
caregiving and living shared experiences.  I really like 
the format of using the chat to share comments, 
thoughts, etc, as my elderly aunt is in another room 
and would have heard me if I had been speaking. No 
suggestions to change or improve at this time.”           ~ 
wisconsin user 2361

GWAAR/State of Wisconsin
Caregiver Quotes… 



Trualta Inc. 20233

Caregiver Enrollment ~ January-June 2025

Note: 290  self-registered; 
36 Invited in by a staff member



Trualta Inc. 20234

Top Users by County ~ Since Inception

Top Caregiver Users: 
Milwaukee 233
Kenosha 141
Waukesha 76
Racine 73
Dane 69

Top County Caregiver Invites: 
Sheboygan County- 227
Kenosha County - 96
Vernon County - 84
Brown County - 82
Winnebago County - 58



Trualta Inc. 20235

Caregiver Activity Count and Time Spent in the 
Portal

Since Program Inception          129,775  total minutes 

Q1: January 1 - March 31             12,420 total minutes 

Q2: April 1 - June 30                  9,891 total minutes 



Trualta Inc. 2023

Be an Advocate: Caregiver Resources -Driving 
Impact (Power Users Data)

*In a study of 400 Trualta users, “Power Users” (15+ activities in the portal) were 20% less likely to 
report an unexpected ED visit in the past 12 months, compared to a control group of caregivers who 
registered for Trualta but didn’t engage as heavily. 

*Wisconsin 
Caregiver 

Estimated cost 
avoidance: 
$636,400



Trualta’s Newest 
Features 



Mobile Experience Improvements



Smarter Recommendations

● Previously: 
Recommendations only 
on the Home tab

● Now: 
Recommendations also 
showing next to content 
to assist in continuing 
the learning  journey

● Recommendations 
evolve as more content 
is published



Guest Link
Guest Link allows a registered caregiver to share a single 
learning module with someone outside the platform—via 
text, WhatsApp, email, or even social media. This feature:

1. Drives organic caregiver referrals
Caregivers can now share valuable content with friends 
or family who might also benefit. This turns your users into 
advocates—helping grow your caregiver reach.

2. Expands awareness of your program
Every shared module includes a call-to-action to visit 
Trualta.com, directing new users to explore the platform 
and learn how to get access.

3. Promotes value without giving away full access
 Only one module is shared at a time, with strict controls 
to prevent unlimited sharing.

Built-In Safeguards to Maintain Control:
● 5 share limit per user
● 5 views per module share
● 7-day expiry on each link



Cancer Care Toolkit 



Trualta Inc. 2023

Caregiver Classes are 4-week, facilitator-led small group sessions designed for caregivers seeking a guided, practical way to 
strengthen their caregiving skills in a specific area. 

Structure: 

» Topic-Driven: Each class centered on a single caregiving theme with a set curriculum. 
» Expert Facilitation: A trained facilitator leads each session, offering education, reflection prompts, and support.
» Peer Learning: Participants learn from shared experiences while focusing on skill-building around the specific topic. 
» Curated Resources: Each class includes hand-picked articles, videos, and tools that can be used in day-to-day caregiving..

Benefits: 

» Gives caregivers the structure and time they need to absorb, reflect, and apply skills with confidence.
» Especially effective for caregivers who haven’t engaged in support groups or live events due to format or comfort level.
» Drives repeat platform visits, deeper learning, and more sustained caregiver outcomes over time.

New Event Type: Caregiver Classes 

Register
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