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Medicare Outreach Idea of the Month 
September 2024 

 

Medicare Minutes for Outreach:  
New Social Media Posts & Infographics! 

 
Medicare Minutes provided by the SHIP TA Center are a great resource to use for 

consistent monthly Medicare outreach. Each month Medicare Minutes are distributed on 

timely Medicare topics. Medicare Minutes now include many other resources for your use, 

especially with promoting your services online with social media posts and infographics. 

Along with having these online resources, they still are providing the materials for 

presenting these topics in person.  

Each month Medicare Minutes include: 

• Handout: Provides audience members with information they can take home and 

refer to later. Include your information and use as a monthly resource to mail or put 

out at different sites, like senior centers and apartment complexes.  

• Script: Provides talking points for the presentation, including key points and next 

steps that encourages audience members to apply what they’ve learned to their 

own lives.  

• Teaching Materials: Supplement the script by providing additional information for 

presenters and are often used to augment a presentation or answer audience 

questions. Also, review these as a new SHIP counselor for educating yourself on 

Medicare topics.  

• Facebook Posts & Infographics: Use them to post on your agency's Facebook, 

Instagram, or other social media site, and some are well suited for your website or 

printed as a flyer.  

Recent Medicare Minute topics in reference to the Medicare Open Enrollment Period: 

• August 2024 Medicare Minute - Common Open Enrollment Notices 

o "Common Open Enrollment Notices" Facebook posts & Infographics  

• September 2024 Medicare Minute - Medicare’s Open Enrollment Period 

Next monthly training on the Medicare Minutes provides by the Medicare Rights Center: 

Fall Open Enrollment Period: Thursday, September 19th, 2024 • 3:00 - 3:30 PM (EST) 

https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=37343b4f-223c-4b7a-b59b-10a56d40797b
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=C3070A70-D121-42B1-8B70-92939DD06714
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=6098370d-a53b-4fe9-a55d-7d40e59b1ec8
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Fall Open Enrollment is the time of year when you can change your Medicare coverage, 

but knowing where to start can be tough. During this Medicare Minute, you’ll learn 

strategies to choose the coverage that best fits your needs for 2025. 

For more information visit: https://www.medicareinteractive.org/medicare-minute 

 

Updates on the Medicare Outreach and Assistance Resources webpage: 
Find What You Need: 

➢ Open Enrollment Toolkit 

o Fall Medicare Training Materials 

▪ 2024 Fall Medicare Training Agenda and Registration Links added. 

o Postcards and Letter-OEP 

▪ OEP Letter to Apartment Managers updated.  

▪ OEP Letter to Pharmacist updated. 

▪ OEP Thank You – Tell a Friend Note updated.  

o Tools for Professionals-OEP 

▪ 2024 Open Enrollment Counseling Tips – SHIP TA Center added. 

▪ 2024 Open Enrollment Medicare Minute Handout – SHIP TA Center 

added. 

▪ Part D Cost Saving Checklist – SHIP TA Center added.  

Resources: 

➢ Basic SHIP Counselor Training 
o 2024 (September 9-19): Registration Instructions for Basic SHIP Counselor 

Trainings added.  
o 2024 Basic SHIP Counselor Training Checklist updated.  

 

Join the Next Medicare Mingle! 
Don't miss out on the chance to network with other SHIP counselors! Bring your questions, 

insights, and enthusiasm to the next Medicare Mingle. This provides a great opportunity to 

talk about the Medicare Open Enrollment period in the fall, in order to discuss how others 

are preparing for it! Together, we can create a strong network of support, share valuable 

knowledge, and make a significant impact on our communities. 

 

September 25th 11:00am-12:00pm 

Zoom Link, Add to Outlook 

 

For assistance with your Medicare outreach questions, please contact Alyssa Kulpa, 

Medicare Outreach Coordinator at (608) 228-8098 or via email at 

Alyssa.Kulpa@gwaar.org. 

https://www.medicareinteractive.org/medicare-minute
https://gwaar.org/medicare-outreach-and-assistance-resources
https://gwaar.org/open-enrollment-toolkit
https://gwaar.org/api/cms/viewFile/id/2007858
https://gwaar.org/api/cms/viewFile/id/2006954
https://gwaar.org/api/cms/viewFile/id/2006955
https://gwaar.org/api/cms/viewFile/id/2006956
https://gwaar.org/api/cms/viewFile/id/2008305
https://gwaar.org/api/cms/viewFile/id/2008306
https://gwaar.org/api/cms/viewFile/id/2008307
https://gwaar.org/api/cms/viewFile/id/2008069
https://gwaar.org/api/cms/viewFile/id/2008069
https://gwaar.org/api/cms/viewFile/id/2007832
https://us06web.zoom.us/j/88386375662?pwd=u1y0yTm5dckmXjxdLBiPsVe4Ld3HYJ.1
https://us06web.zoom.us/meeting/tZwuf--rqT4sHNbEDmnlRgNLfLr7oenRSIM2/ics
mailto:Alyssa.Kulpa@gwaar.org

