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TOP TEN THINGS

YOU SHOULD KNOWTO

IMPROVE YOUR
MARKETING MATERIALS
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Welcome!

o Introductions
o Name
o Employer
o Location

o ldeal place for a
summer vacation?

Aging & Disability Resource Center

of Barron and Rusk Counties
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How Can | Help?

-1 Why are you here?
o Any specific issues to cover?

Aging & Disability Resource Center

of Barron and Rusk Counties



The Top Ten

1. Goal

2. Audience
3. Message

4. Distribution
5. Copy

6. Layout & Proportion
7. Images

8. Fonts

9. Color

10. Accessibility

Aging & Disability Resource Center
of Barron and Rusk Counties




1. Goal

What do you want to achieve with your marketing?

o One primary goal:
m Ex: Get people to attend your Caregiver Conference

o Secondary goal:
m Ex: Share info about your organization

Aging & Disability Resource Center

of Barron and Rusk Counties



2. Audience

-1 Who are you talking to?

o Primary Audience
m Age
m Education

m Income
m “Pain points”

m Media sources
m Habits

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties




3. Message

0 What do you want your

audience to do?

o One primary message

m Clear and concise “Call to Action” (CTA) Ex:
m Call us now
m Register online
m Take our survey

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties




3. Distribution

o1 Send your message effectively

o Find the best information outlet(s)
m Newspaper? Radio? Flyer? Social Media? Website?
m Budget

Aging & Disability Resource Center

of Barron and Rusk Counties



4. Copy

1 Make the benefit matter

o It's Not About You:
m Family Caregiver Training You Can Use Right Away

m The ADRC Will Provide Family Caregiver Training

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties
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4. Copy-Sample 1

ADRC Dementia Care Specialist

Dementia Care Specialists at the ADRC provide many services
including cognitive screening, early-stage support, care planning, and
education. They support individuals, families, employers, and
communities dealing with the results of dementia ilinesses.

Aging & Disability Resource Center

of Barron and Rusk Counties
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4. Copy-Sample 2

Get Support Dealing with Dementia

Individuals, families, employers, and communities can get support
for dealing with the results of dementia ilinesses at the ADRC. Our
Dementia Care Specialists provide many services including cognitive
screening, early-stage support, care planning, and education.

Aging & Disability Resource Center

of Barron and Rusk Counties



4. Copy Tools

o Improve your writing
o APA style
o Spell and grammar checks
o Passive voice checker

o Proofreading

m Techniques: read out loud, read backwards, use two people
reading aloud to proof numbers

m Proofing checklist DRC

Aging & Disability Resource Center
of Barron and Rusk Counties



5. Layout & Proportion

o There’s math behind a good layout

o Grid
o Scale and Hierarchy
o “White Space”

Aging & Disability Resource Center

of Barron and Rusk Counties



5. Layout & Proportion-Grids

The Aging and Disability Resource Center Presents

Family Caregiver Support

How can the Aging and Disability Resource Center help?

o No alignment e

wealth of resources and
information available!

Caregiver Consultations:
Meet with the Caregiver Spe-
cialist to determine what your
greatest needs are and to con-
nect to the resources that will
best support you.

Confident Caregiver
Workshop Series:

s Caregiver Boot Camp: Knowledge is key
in providing support, empowerment, and
care for someone living with dementia.

Family Caregiver Skill Fair: Learn prac-
tical skills with hands-on demonstrations.
Guided by health care professionals, care-
givers will learn how to provide everyday
care for their loved ones.

o Savvy Caregiver: This educational series
for caregivers of those living with demen-
tia teaches strategies, practical real-world
skills, and helps to reduce stress caregiver
and the person for whom care is being
provided.

Dementia Connections:

o Alzheimer’s/Dementia Caregiver
Support Group: For family care-
givers of a person living with de-
mentia.

Find us on 0 @ADRCBarron and @ADRCLadysmith

01-24

Powerful Tools for Caregivers:

A six-week evidence based workshop for fam-
ily caregivers to learn how to care for yourself
through stress management, improved com-
munication skills, goal setting and future
planning.

Trualta: A free online learning plat-
form for caregivers. Watch video and
read articles on a wide variety of care-
giving topics at your own convenience
and pace!

‘We Care, Barron County: A group of
interested individuals, organizations, and
businesses problem-solving our local caregiv-
ing challenges.

Questions? Contact Alisa Lammers at
alisa.lamers@co.barron.wi.us or
888-538-3031.

Aging & Disability Resource Center
of Barron and Rusk Counties




5. Layout & Proportion-Grids 2

o Alignment

The Aging and Disability Resource Center Presents

Family Caregiver Support

How can the Aging and Disability Resource Center help?

Learn about the
wealth of resources and
information available!

Caregiver Consultations:
Meet with the Caregiver Specialist
to determine what your greatest
needs are and to connect to the
resources that will best

support you.

Confident Caregiver
‘Workshop Series:

+ Caregiver Boot Camp:
Knowledge is key in providing support,
empowerment, and care for someone living
with dementia.

.

Family Caregiver Skill Fair: Learn practical
skills with hands-on demonstrations. Guided
by health care professionals, caregivers will
learn how to provide everyday care for their
loved ones.

Savvy Caregiver: This educational series
for caregivers of those living with dementia
teaches strategies, practical real-world skills,
and helps to reduce stress caregiver and the
person for whom care is being provided.

Dementia Connections:

« Alzheimer’s/Dementia Caregiver Support
Group: For family caregivers of a person
living with dementia.

Find us on ﬁ @ADRCBarron and @ADRCLadysmith

01-24

Powerful Tools for Caregivers:

A six-week evidence based workshop for family
caregivers to learn how to care for yourself
through stress management, improved commu-
nication skills, goal setting and future planning.

Trualta: A free online learning platform for
caregivers. Watch video and read articles on a
wide variety of caregiving topics at your own
convenience and pace!

We Care, Barron County: A group of in-
terested individuals, organizations, and busi-
nesses problem-solving our local caregiving
challenges.

Questions? Contact Alisa Lammers at
alisa.lamers@co.barron.wi.us or
888-538-3031.

Aging & Disability Resource Center
of Barron and Rusk Counties




5. Layout & Proportion-Whitespace

o1 A place to rest

o Often referred to as negative space,
“whitespace” is the portion of a page
left unmarked, the portion that is left
blank, the “empty” space in a page.

The Aging and Disability Resource Center Presents

Family Caregiver Support

How can the Aging and Disability Resource Center help?

Learn about the "\
wealth of resources and I
information available!

Caregiver Consultations:
Meet with the Caregiver Specialist
to determine what your greatest
needs are and to connect to the
resources that will best

support you.

Confident Caregiver
‘Workshop Series:

+ Caregiver Boot Camp:
Knowledge is key in providing support,
empowerment, and care for someone living
with dementia.

.

Family Caregiver Skill Fair: Learn practical
skills with hands-on demonstrations. Guided
by health care professionals, caregivers will
learn how to provide everyday care for their
loved ones.

Savvy Caregiver: This educational series
for caregivers of those living with dementia
teaches strategies, practical real-world skills,
and helps to reduce stress caregiver and the
person for whom care is being provided.

Dementia Connections:

« Alzheimer’s/Dementia Caregiver Support
Group: For family caregivers of a person
living with dementia.

Find us on ﬁ @ADRCBarron and @ADRCLadysmith

01-24

Powerful Tools for Caregivers:

A six-week evidence based workshop for family
caregivers to learn how to care for yourself
through stress management, improved commu-
nication skills, goal setting and future planning.

Trualta: A free online learning platform for
caregivers. Watch video and read articles on a
wide variety of caregiving topics at your own
convenience and pace!

We Care, Barron County: A group of in-
terested individuals, organizations, and busi-
nesses problem-solving our local caregiving
challenges.

Questions? Contact Alisa Lammers at
alisa.lamers@co.barron.wi.us or
888-538-3031.

Aging & Disability Resource Center
of Barron and Rusk Counties




5. Layout & Proportion-Goal

The Aging and Disability Resource Center Presents

Family Caregiver Support

How can the Aging and Disability Resource Center help?

o Scale and Hierarchy

wealth of resources and
information available!

]
— Caregiver Consultations:
n a I n m eSS a e — Meet with the Caregiver Specialist
to determine what your greatest
needs are and to connect to the

resources that will best
support you.

visual dominance

‘Workshop Series:

+ Caregiver Boot Camp:
Knowledge is key in providing support, Powerful Tools for Caregivers:

]
empowerment, and care for someone living A six-week evidence based workshop for family
n O p 0 0 0 m I n O r e r O with dementia. caregivers to learn how to care for yourself
: o s ey _— e through stress management, improved commu-
Family Caregiver Skill Fair: Learn practical nication skills, goal setting ﬂ’lld future planning.

skills with hands-on demonstrations. Guided
by health care professionals, caregivers will

u p -
%ea,rl(; hiow to'provide gveryday:zare for thair Trualta: A free online learning platform for
oved ones. caregivers. Watch video and read articles on a
« Savvy Caregiver: This educational series wide variety of caregiving topics at your own
for caregivers of those living with dementia convenience and pace!
teaches strategies, practical real-world skills,
and helps to reduce stress caregiver and the
person for whom care is being provided. We Care, Barron County: A group of in-
terested individuals, organizations, and busi-
nesses problem-solving our local caregiving
Dementia Connections: challenges.

.

« Alzheimer’s/Dementia Caregiver Support
Group: For family caregivers of a person

living with dementia Questions? Contact Alisa Lammers at

alisa.lamers@co.barron.wi.us or
888-538-3031.

Aging & Disability Resource Center
Find us on ﬁ @ADRCBarron and @ ADRCLadysmith of Barron and Rusk Counties

01-24
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6. Images

o Use Images Successfully
o Find and select
o Sizing
o Cropping

Aging & Disability Resource Center

of Barron and Rusk Counties
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6. Images-Find and select

- Free and royalty-free
o Websites
- Composition & -()-

Aging & Disability Resource Center

of Barron and Rusk Counties



6. Images-Composition

Aging & Disability Resource Center
of Barron and Rusk Counties



6. Images-Focus

o Composition-focus

Aging & Disability Resource Center
of Barron and Rusk Counties



6. Images-Placing

o USG I mages SUCCGSSfU | Iy Aging & Disability Resource Center

o Sizing of Barron and Rusk Counties

= Hold Down the Shift Key

= Use Right Click LR
(| ReSO|UtI0n Aging & Dis!\bility Resource Center

of Barron and Rusk Counties

= Print

m PPT

m Web

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties




6. Images-Balance

1 Faces

sability Resource Center
i~ nd Rusk Counties




6. Images-Cropping

- Does it add to the story?




1. Fonts

- Make Fonts Work for You

o Fonts to use/nottouse |
o Style Sheets

FENKINWOIICE 55 "| A A | & 5D
() Adaobe Devanagari

T Jgency Mo

T ALGERIAN

T Arial

T Arial Black

T Arial Narrow

T Arial Rounded MT Bold

T Bahnschrift

T Bahnschrift Condensed

T Bahnschrift Light

T Bahnschrift Light Condensed

T Bahnschrift Light SemiCondensed
T Bahnschrift SemiBold

T Bahnschrift SemiBold Condensed

T Bahnschrift SemiBold SemiConden
T Bahnschrift SemiCondensed

| T Bahnschrift SemiLight

T Bahnschrift Semilight Condensed
T Bahnschrift SemiLight SemiConde

| T Baskerville Old Face

T Bavhavus 93
T Bell MT

| T Berlin 5ans FB

T Berlin $ans FB Demi
T Berndrd MT (ondensed

| T B btiter S50

T Bodoni MT
T Bodoni MT Black

T Bodord MT Condensed

T BdoniMT Foster Gompressed
T Book Antiqua
T Booltman Old Style

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties
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1. Fonts-Use Families

-1 Two or three font “families”
o Franklin Gothic Book
o Franklin Gothic Medium
o Franklin Gothic Medium Condensed
o Franklin Gothic Demi
o Franklin Gothic Demi Condensed

o Franklin Gothic Heavy /pmc

ging & Disability Resource Center
of Barron and Rusk Counties



1. Fonts Not to Use

Keep it simple
Keep it simple
Keep it SImpIe

1 Keep it simple




1. Fonts-Style Sheets

Healthy Aging Workshops
If you enjoy leading a group of adults as they learn together while improving
their health, consider co-facilitating one of our workshops which include:
& Evidence-based workshops: Healthy Living with Diabetes, Living
n n n well with Chronic Conditions, Stepping On, and Powerful Tools for
Caregivers. After you are trained, we ask you to co-facilitate a minimum
D of one workshop per year. Workshops are twa or three hours weekly
for six or seven consecutive weeks and held in various locations or
virtually.
« Brain health workshops: Boost Your Brain and Memory and Wits Works.
Help participants maintain and build their brain health. Both workshops

u
have one-heur sessions held in various locations or virtually; Boost Your
D O n S I S e n c Brain and Memoary is seven consecutive weeks and Wits Works is
monthly for a year.

Support Group Facilitator
Create an environment where everyone can participate in a discussion
of common experiences, leading the conversation, and arranging speakers

0 Easy changes

Policies and Procedures

Background Checks Notes
To help assure the safety of customers, the ADRC has a process in place to

conduct background checks for volunteers, as explained on the Volunteer

Application

Boundories
Customers, velunteers and staff should be aware of and respect volunteer
roles and boundaries.

* Program boundaries: If a customer asks you do something out of the
ordinary (example: shovel their sidewalk, explain letters from Medicare,
watch or walk their pet, etc,) please ask them to contact the ADRC
office for additional resources. Accepting additional tasks outside your
volunteer role is a personal liability for you. If you have questions,
please do not hesitate to contact your ADRC contact.

 Business boundories:

» Notify your ADRC contact prior to starting any work you got
because of your role as an ADRC volunteer {example: contracting
with a Meals on Wheels customer to shovel their sidewalk). -

/
. N

8885383031 | 7155376225 | adrcconnectionsorg | adre@cobarronwius | ) @ADRCBarron 7 eceﬂter

v

UT BdITOMT a0 RUSK UOUTTTE!



8. Color

-—————— ————— _| Slide Format
Cive = Barlaraund
n LColors F  Custom -
Fonts » | I N Custom 1
ects , | T — Custom 2
- @ Background Styles 3 ez
- Selecting color e
. W T ice 2007 - 2010
4 Fll b Che Office 2 20
W TN Grayscal
. ®) Solid fill TN Blue Warm
o Color themes in software - — .
Picture or texture fill W N Bluell
Pattern fill I TN Glue Green
H Hide background graphics BT T Creen
[] edia matters B T Grecr Vel
Color Iy - I T Velow
W W vellow Orange
P Transparency | e N Y COrange
n a per pes I N OrangeRed
I TN Red Orange
. n TN Red
o Electronic display — el
I T Violet
I N Violetl
D' I B Median -
u Isp ays Customize Colors..

o Fabric, plastic, etc. L

DRC
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9. Accessibility

o Making documents and electronic communication
information available to everyone

Creating Accessible
Information

communication information

Making documents and electronic
available to everyone

W WISCONSIN DEPARTMENT
Assistive of HEALTH SERVICES DRC :
Technology Program

Aging & Disability Resource Center
of Barron and Rusk Counties
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9. Accessibility-Uses

o Word documents

1 PowerPoint or slideshow presentations
o Social media

o Emails

1 Websites

0 Live presentation practices

Aging & Disability Resource Center

of Barron and Rusk Counties



9. Accessibility-Applications

o1 Alternative text and text equivalents
o Multimedia access

o Color use and color contrast

o Plain language

o1 Appropriate link text

o Document structure and templates

DRC
1 Transitions and animations g Oty e

of Barron and Rusk Counties

o Reading order and content structure /#\
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Questions?

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties




Thank You!

DRC

Aging & Disability Resource Center
of Barron and Rusk Counties
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