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SHIP Volunteer Resources

Volunteers are invaluable assets, but finding the right fit for them can be a challenge. Utilizing SHIP counselors presents the additional task of ensuring they benefit from their role and contribute meaningfully to their community. Volunteers receive great satisfaction from knowing they are making a difference in the lives of others.

There are many roles that SHIP volunteers can undertake. By carefully reviewing different role descriptions, organizations can effectively market and recruit volunteers. The SHIP TA Center provides a variety of role descriptions to assist volunteers in finding the most suitable role.

DHS offers a wealth of volunteer resources on the Volunteer Management Resources page on SharePoint. These include resources for recruitment, applications, onboarding, retention, and recognition. Additionally, the page features recordings and notes from the Volunteer Coordinator Collaboration Meeting with Samantha Margelofsky, DHS Volunteer Program Coordinator. DHS has also established Wisconsin SHIP Volunteer Management Policy Standards, which comprehensively cover all aspects of engaging SHIP volunteers.

GWAAR's website features a dedicated page for SHIP Volunteer Resources, providing support for various aspects of volunteer management. This includes information on Basic SHIP counselor trainings, which are offered twice a year and are primarily attended by volunteers. Volunteers can also be recruited through community partnerships with professionals who serve Medicare beneficiaries. Consider attending the upcoming training on 4/4/24, “Partnerships and Professional SHIP Volunteers,” to explore this opportunity further and connect with professionals in your community who work with Medicare beneficiaries. 

Updates on the Medicare Outreach and Assistance Resources webpage:
· Educational Videos for Outreach
· Welcome to Medicare PPT 2024 updated
· Dual Special Needs Plans (D-SNPs)
· Medicare and Medicaid D-SNP brochure (P-03556) added
· Trainings-Medicare Outreach and Assistance
· 2/1/24 – Basics of Medicare Outreach PPT and Recording added
· Grantee Reporting Information
· STARS Printable Beneficiary Contact Form updated
· Trainings – Medicare Outreach and Assistance
· Upcoming Trainings: 4/4/24-SHIP Professional Volunteers and Partnerships PPT

By the GWAAR Medicare Outreach Coordinator

Upcoming Optional SHIP training:

Partnerships and Professional SHIP Volunteers
· Date: Thursday, April 4, 2024, from 1–2 p.m.
· Zoom link; Outlook event 
· Intended audience: SHIP counselors and supervisors interested in expanding their partnerships and/or identifying when it is advantageous to invite partners to become SHIP volunteers. 
· Objectives 
· Identify how to maximize the impact of a partnership
· Learn when and how to refer prospective professional SHIP volunteers 
· Review conflict of interest rules regarding professional partnerships

Continuing Education Hours (CEH) Opportunity 
DHS has partnered with the University of Wisconsin-Stevens Point to issue Continuing Education Hours/Units (CEH/CEU) to SHIP training participants. You must attend LIVE trainings to be eligible for CEHs/CEUs. Your attendance is verified using Zoom attendance reports and completion of the survey after the live event.
Please email Alyssa Kulpa, GWAAR Medicare Outreach Coordinator, at alyssa.kulpa@gwaar.org with any questions regarding the trainings and please email Pam Watson, MIPPA Grant Coordinator, at pamela.watson@dhs.wisconsin.gov
with any questions regarding the Continuing Education Hours (CEH) Opportunity.
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