
Basics of Medicare 
Outreach



Disclaimer

This project was supported by the Wisconsin Department of 

Health Services with financial assistance, in whole or in part, 

by grant number 90SAPG0091, from the U.S. Administration for 

Community Living, Department of Health and Human 

Services, Washington, D.C. 20201. Grantees undertaking projects 

with government sponsorship are encouraged to express freely 

their findings and conclusions. Points of view or opinions do not, 

therefore, necessarily represent official ACL policy.



Introduction – Alyssa Kulpa



Medicare Outreach Coordinator – How can I help?!







 Medicare Outreach and 

Assistance Resources





https://gwaar.org/medicare-outreach-and-assistance-resources
https://gwaar.org/medicare-outreach-and-assistance-resources


Introduce Yourself
in Chat

o

o

o

o



Agenda











Walt Disney



Outreach Planning



Outreach Planning

What are you 
currently doing 
for Outreach? 
How is that 
working?

01

Looking at 
your data, 
where could 
you expand 
outreach? Is 
there a specific 
population you 
are trying to 
reach?

02

Decide on one 
thing that you 
could do 
monthly to be 
consistent with 
outreach to 
specific 
populations!

03

Is there anyone 
that can assist 
with this 
outreach? 
Administrative 
assistant, 
community 
organization, 
or volunteers?

04

Block off time 
at least 
monthly to 
enter your 
outreach data 
and review 
your plan for 
outreach 
efficiency!

05



Outreach Tracking







Group Outreach & Education 

Media Outreach & Education

https://gwaar.org/api/cms/viewFile/id/2007300
https://gwaar.org/api/cms/viewFile/id/2007302


Networking



Networking








Reporting



Reporting

 SHIP Reporting Instructions (P-03179)

 MIPPA Reporting Instructions (P-

03087)

 SharePoint WellSky/SAMS page for 

Benefit Specialists

 STARS

michelle.grochocinski@dhs.wisconsin.gov

pamela.watson@dhs.wisconsin.gov

https://www.dhs.wisconsin.gov/publications/p03179.pdf
https://www.dhs.wisconsin.gov/publications/p03087.pdf
https://www.dhs.wisconsin.gov/publications/p03087.pdf
https://share.health.wisconsin.gov/ltc/teams/ADRC/SitePages/WellSky_BenSpec.aspx
https://share.health.wisconsin.gov/ltc/teams/ADRC/SitePages/WellSky_BenSpec.aspx
https://portal.shiptacenter.org/Portal/Content/STARS.aspx
mailto:michelle.grochocinski@dhs.wisconsin.gov
mailto:pamela.watson@dhs.wisconsin.gov


Quarterly Review of SHIP/MIPPA Data















Outreach Tools



Medicare Minute
 SHIP TA Center









SHIP TA Center Facebook Page

 2024 Medicare Minute Topics

 2024 Medicare Minute Topic Descriptions



















https://portal.shiptacenter.org/Portal/Content/Toolbox/Training/Medicare-Minutes.aspx
https://www.facebook.com/SHIPTACenter
https://portal.shiptacenter.org/Handler.ashx?Item_ID=21B61A01-F6F6-4ED1-AF4D-7349299502D5
https://portal.shiptacenter.org/Handler.ashx?Item_ID=5B85FAED-1AF2-4F14-A0CF-FE965AE09BA4


“Welcome to Medicare” Presentations/Classes
 Educational Videos for Outreach

 2024 Welcome to Medicare PPT 



























https://gwaar.org/educational-videos-for-medicare-outreach
https://gwaar.org/_data/cms_files/Welcome%20to%20Medicare%20PPT%202024.pptx?u=1cAocT


Idea of the Month









Preventive Benefits with Medicare

Partner with Tax Preparers

Preparing 2024 Outreach Plans

Spread the Word About Medicare 

Related Low-Income Benefit Programs 





Idea of the Month page



https://gwaar.org/api/cms/viewFile/id/2008014
https://gwaar.org/api/cms/viewFile/id/2008008
https://gwaar.org/api/cms/viewFile/id/2007973
https://gwaar.org/api/cms/viewFile/id/2007946
https://gwaar.org/api/cms/viewFile/id/2007946
https://gwaar.org/idea-of-the-month


https://gwaar.org/medicare-
outreach-and-assistance-resources

Find What You 
Need Section:
Open to separate 
pages of resources 
and drop downs

Resources 
Section:
Drop downs of 
resources under 
each topic

*Currently 
updating 
documents/ 
videos for 2024 

→Let me know if 
any changes are 
needed or a 
document created!

https://gwaar.org/medicare-outreach-and-assistance-resources
https://gwaar.org/medicare-outreach-and-assistance-resources


CEU Credits

Please complete the Zoom survey after completion of the LIVE training to 

request Continuing Education Hours or Units! (CEHs/CEUs)

The CEH/CEU is being provided through University of Wisconsin-Stevens Point, 

an accredited university. The continuing education certificate may cover several 

professions from social workers, counselors, educators, etc. The training 

attendee can submit the CEH certificate to their area of practice for approval. 

If you have any questions about CEH/CEUs please email Pam Watson, MIPPA 

grant program coordinator, at pamela.watson@dhs.wisconsin.gov

mailto:pamela.watson@dhs.wisconsin.gov
mailto:pamela.watson@dhs.wisconsin.gov


Thank you!

Alyssa.Kulpa@gwaar.org

Medicare Outreach and 

Assistance Resources 

(gwaar.org)

mailto:Alyssa.Kulpa@gwaar.org
https://gwaar.org/medicare-outreach-and-assistance-resources
https://gwaar.org/medicare-outreach-and-assistance-resources
https://gwaar.org/medicare-outreach-and-assistance-resources
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