QOutagamie County Aging Unit Survey

Planning with you; not for you

Outagamie County Aging Unit is looking for your thoughts and ideas that will help
us improve programs and services for the residents of Outagamie County. Your
answers will help us develop a Three-Year Aging Plan.

The Aging Unit is charged with representing the views, concerns and interests of
older adults and their caregivers. Let yourself be heard by participating in this
survey, and help the Aging Unit create goals that strives to preserve the dignity and
security of older adults, making it possible for people to have as many selections

and services as possible as they grow older.

1. What do you think are the main challenges adult’s midlife and beyond are

facing in Outagamie County? Select all that apply.

[] Transportation needs

|| Access to healthy food

|| Home health options

|| Social isolation and loneliness

[] Help understanding Medicare and
insurance

|| Assistance  with prescriptions
and/or medical bills - financial
counseling

[] Ways to keep fit and healthy

[] Help with home repairs and upkeep

DLack of access to Wi-Fi and
technology

|| Affordable housing options
[] Support for Family Caregivers
|| Dementia supports and services

| Lack of accessibility for people
with disabilities

D Elder Abuse

D Fraud and Scams

Other




. Do you know any older adults who have unmet needs? Yes/No?

a) If so, what are those needs?

b) What services do you think would help them?

. What do you think are the top three service areas that need improvement in

order to help older adults in Outagamie County? Please check three or answer

in other:

[] Hoarding support and
counseling

[] Technology support and
assistance

|| Addiction support

|| Alternative transportation
options

" Food delivery options
|| Access to healthy food
|| Home health options

[] Help with social isolation
and loneliness

[] Bilingual services

[] Help understanding
Medicare and drug plan
choices

D Elder abuse

D Assistance with

prescriptions and/or medical
bills

[] Ways to keep fit and healthy

[] Help with home repairs and
upkeep

[] Adaptive equipment
_| Financial counseling
|| Affordable housing options

[] Support for family
caregivers

|| Dementia supports and
services

| Public spaces and facilities
physically accessible for
people with disabilities



Other

4. Are there services or events you have heard of in other communities that you
think would be helpful to older adults in Outagamie County?

5. What do you think people will need in the next 3, 5, or even 10 years to help
them remain as independent as possible as they get older?

6. Any comments or suggestions?

7. Would you like to participate in a virtual discussion about aging services for
Outagamie County? Yes/No? If yes, please fill out information below.

Name:

Address:

Phone:

Email:

Thank you for participating!
Please return completed survey back by




