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PURPOSE:

The purpose of this document is to define the policies and procedures of the ADRC related to the management of a waiting list of qualified applicants for the NFCSP funding. The establishment of guidelines to manage the wait list policy will assure consistency and fairness for customers.  
POLICY: 
When financial records indicate that the NFCSP budget is totally committed for the budget year, a waiting list will be initiated. Eligible caregivers will be advised of the lack of immediate funding. They will be placed on the waiting list and notified if funds become available. 

DEFINITIONS: 
AFCSP – The Wisconsin Alzheimer’s Family and Caregiver Support Program (AFCSP) offers eligible persons with Alzheimer's disease or other dementia and their family caregivers, goods and services needed to maintain the person with dementia as a member of the household.
NFCSP - The National Family Caregiver Support Program (NFCSP) offers respite, information and support, and other resources for eligible family caregivers. 

Alzheimer’s disease – A degenerative disease of the central nervous system characterized by premature and irreversible deterioration of the brain.

Caregiver - Any person, other than a paid provider, who provides care for a person.  
Activities of Daily Living (ADL’s) – Areas of daily self-care activities that a customer needs assistance to complete to remain living as independent as possible. 
Wait List- Caregivers screened and determined eligible for the program and funds are not immediately available.
PROCEDURE:  
If the caregiver is determined eligible for either program and there are no funds remaining for the budget year, the caregiver’s name will be placed on the appropriate program waitlist based upon the referral date. 
Individuals placed on the waiting list will be provided with other caregiver and respite care options by the Caregiver Specialist. All customers on the waiting list will be contacted monthly while they are waiting for funding.

At the time of waiting list placement and during monthly follow-up contacts, caregivers will be offered the support of additional ADRC programs. 

Caregivers will be removed from the waitlist based upon a first come first serve basis and level of risk. 
The following criteria will be used to determine risk:
1) funding is available,
2) greatest risk of institutional placement and
3) has the least functional support system and
4) has the least financial resources. 

In priority situations, caregivers who are contacted must respond within two business days, or the next person on the list will be offered funds.
As funds become available, the Caregiver Specialist will work with the caregiver to establish a service plan for funding.  
Customers/Caregivers may file a complaint and the ADRC complaint and appeal policy will be followed. 
REFERENCES:  
AFCSP Policy

https://gwaar.org/alzheimers-family-caregiver-support-program 

https://docs.legis.wisconsin.gov/code/admin_code/dhs/030/68/01 

NFCSP Policy

http://www.gwaar.org/images/stories/FamilyCaregiving/NFCSP-Policy-Chapter11.pdf
Greater Wisconsin Agency on Aging Resources, Inc. 

http://www.gwaar.org/for-professionals/family-caregiver-support-for-professionals.html#NFCSP
ADRC Complaint and Appeals Policy 

W:\ADM P&P\Complaints & Appeals\1. Complaint & Appeal  Policy 09-2010.doc



FORMS/ATTACHMENTS:
W:\Community Resources\01_Caregiver\A-01-06_02.01.2018_National Family Caregiver Support Program (NFCSP).pdf

W:\Community Resources\01_Caregiver\A-01-07_02.01.2018_Alzheimer Family Caregiver Support Program (AFCSP).pdf
W:\Administration\ADM P&P\Programs\AFSCP\AFCSP & NFCSP Wailtist Policy.doc
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