Medicare Outreach Idea of the Month
Strengthening Community Partnerships: Social Security Administration
June 2023
Building partnerships with local agencies is essential for effective Medicare outreach. By engaging with pharmacies, libraries, hospitals, and, most notably, your local Social Security Administration (SSA) office you can enhance your outreach efforts. While a growing number of individuals now apply for Medicare online, a considerable number still rely on contacting or visiting their nearby SSA office for help with applications or related inquiries. Therefore, establishing a strong relationship with the SSA staff, that interact with Medicare beneficiaries on a daily basis, can ensure that they are well-informed about your services and the support you can provide. 
If you have not yet reached out to your local Social Security office, now is the time to act! Make the first move by contacting your local SSA office, introducing yourself, and expressing your willingness to collaborate. Consider scheduling a meeting to educate the staff about your role and the many ways in which you can assist Medicare beneficiaries. This may range from ensuring that people are well-informed when making their Medicare choices, to raising awareness about programs to assist low-income beneficiaries with Medicare costs, like the Medicare Savings Programs. During these interactions, you can also share common issues you encounter and discuss potential resolutions.
To maintain a thriving partnership, it is crucial to provide clear guidelines to the SSA office on when to refer individuals to your services. As well as, equipping the SSA staff with relevant outreach materials that they can share with consumers will help to further strengthen this collaboration. Regularly check in with the SSA staff to address any emerging issues, answer questions, and ensure a consistent supply of outreach materials. By prioritizing this essential community partnership, you can expand your Medicare outreach efforts and make a significant impact on the lives of individuals in need. Together, you can make a difference in ensuring that individuals receive the necessary assistance and guidance when navigating the complexities of Medicare. 

NOTE: Updates to the Medicare Outreach and Assistance Resources webpage:
https://gwaar.org/medicare-outreach-and-assistance-resources
· Tools for Professionals: COVID-19 and Medicare coverage factsheets for counselors and consumers
· Ideas of the Month: BenSpectrum Medicare Outreach Idea of the Month articles added


[image: A schedule of a webinar

Description automatically generated with low confidence]
Social Security also offers monthly webinars for professionals on a variety of topics!
Please see the 2023 SSA schedule 
To sign up for the SSA webinars, email Elida.Elizondo@ssa.gov



Save the Date: Optional SHIP Volunteer Training on June 22
SHIP counselors and supervisors who are interested in starting or growing a volunteer program are encouraged to attend.
Starting and growing a SHIP volunteer program can seem overwhelming. You are invited to attend an optional training to learn about the resources available that can help make the process of starting and developing a volunteer program feel more attainable.
1. June 22, 10–11a.m.
1. Presenters: Sam Margelofsky, state volunteer program coordinator, and Alyssa Kulpa, GWAAR Medicare outreach coordinator
1. Intended audience: Coordinators of SHIP volunteers and staff who are interested and/or considering developing a volunteer program
The Zoom link and Outlook event are available.
Registration is not required. The training will be recorded. Closed captioning will be available. 
Please send questions to Sam Margelofsky at samantha.margelofsky@dhs.wisconsin.gov or Alyssa Kulpa at Alyssa.Kulpa@gwaar.org

By the GWAAR Medicare Outreach Coordinator
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2023 Webinar Schedule

January 10" @ 3:30 PM Central — Understanding the Benefits

February 14™ @ 12:30 PM Central — Windfall Elimination Provision &
Government Pension Offset

March 7" @ 12:30 PM Central — Scam Awareness & Identity Theft Prevention
April 11*h @ 12:30 PM Central — Social Security Disability & SSI — Eligibility
Requirements and Application Process

May 9" @ 12:30 PM Central — Disability Work Incentives

June 20™ @ 3:30 PM Central — Understanding the Benefits

August 8™ @ 12:30 PM Central — Overview of Representative Payee Program
October 10™ @ 12:30 PM Central — Overview of Medicare

November 7" @ 3:30 PM Central — Understanding the Benefits

December 12" @ 3:30 PM Central — Overview of SocialSecurity.gov & 2024
Updates





