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— N Senior Health Insurance Counseling for Wisconsin (SHIP)
e | . SHIP is Wisconsin local State Health Insurance Assistance Program. SHIP
(< provides unbiased help to Medicare beneficiaries, their families, and

caregivers. Whether you are new to Medicare, reviewing Medicare plan
options, or have questions on how to use your Medicare, SHIP can help.

Medicare Improvements for Patients and Providers Act (MIPPA)
MIPPA helps promote Medicare Part D, preventive services, Extra Help, and
Medicare Savings Programs.

Wisconsin Senior Medicare Patrol (SMP)

Vs
/\ Wisconsin SMP educations beneficiaries about preventing, identifying, and
—~ N : :
o o reporting potential health care fraud, errors, and abuse.
/ | \ SMP Toll-Free: 1-888-818-2611
r

SMP Email: smp-wi@gwaar.org
SMP Website: smpwi.org

To find SMP in another state: Call 1-877-808-2468 or visit smpresource.org

For more information about the programs and services of ADRC of Brown County,
visit: adrcofbrowncounty.org

SHIP National Technical Assistance Center: 877-839-2675 | www.shiphelp.org | info@shiphelp.org
SMP National Resource Center: 877-808-2468 | www.smpresource.org | info@smpresource.org
© 2021 Medicare Rights Center | www.medicareinteractive.org

The Medicare Rights Center is the author of portions of the content in these materials but is not responsible for any
content not authored by the Medicare Rights Center. This document was supported, in part, by grant numbers
90SATC0002 and 90MPRC0002 from the Administration for Community Living (ACL), Department of Health and
Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are
encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, necessarily
represent official Administration for Community Living policy
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PROTECTING YOUR
MEDICARE IDENTITY

/ ANSWERS:
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3.
4. I
5.
Down:
1. , detect, report
3. Report fraud, errors, or abuse to
4, your Medicare or important papers before
throwing them away
6. Medicare does not anything
Across:
2. share your Medicare number with anyone other

than your medical provider or pharmacist

5. if someone calls and tries to threaten or
pressure you into something

7. Always your Medicare Summary Notice (MSN)
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NAVIGATING HEALTH CARE FRAUD
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@(SM P Wisconsin Senior Medicare Patrol
Senior Medicare Patrol

Prevent. Detect. Report.
Preventing Medicare Fraud 1 '888'81 8'2611 ﬁp_ﬁg
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MEDICARE TERMS

11
1 17
14
2 6 16
9
13 15
3
P\
7 10
5 8
Across:
1. The percentage you pay for covered services
after you have met your deductible
2. Means that your doctor, provider, or supplier must
accept the Medicare-approved amount as full
payment for covered services
3. ESRD Down:

4. Care that is usually given when an individual has
decided they no longer want care to cure terminal
illness and/or one’s doctor has determined that
efforts to cure an illness aren’t working

5. A fixed amount one pays to receive a medical
service, usually at the time of service

6. The plan contract that gives detailed information
about the plan, including what is/is not covered,
what an individual pays, etc.

7. A monthly summary sent to an individual to let 16
them know what services were billed, what was
paid by whom, and what amount the individual is
responsible to pay

8. Services to prevent illness or detect illness at an
early stage

9. A status for individuals receiving emergency
department services, observations services,
surgery, lab tests, X-rays, or any other hospital
services, and the doctor hasn’t written an order to

admit them to a hospital as an inpatient ) ) )
10.Ina you pay less if you use doctors Jusiedul ‘gL USIA SSBUIOM [enuUY /L ‘OWH 94 ‘elqnonped G
— . ’ ‘lediajey FL ‘wniweid "gL ‘ING 2} 0300q aieD Alewlid L) :umoq
hospitals, and oth(?r health care providers that SOd 01 JUeNEdiNG 6 ‘oMUBASIY § ‘FOT 1 D03 9 Aedos G ‘eoidsol b
belong to the plan’s network ‘oseasiq [eusy abe)s pug ‘¢ JUBUBISSY "Z ‘9oUBINSUIOD *| !SSOJOY
SIamMsuy

11. The doctor you see first for most health problems
12. Is long-lasting and typically used in an individual’s home for a
medical reason
13. The periodic payment to Medicare, an insurance company, or a
health care plan for health or prescription drug coverage
14. A written order from a primary care doctor for a patient to see a
specialist or get certain medical services, often required by HMOs
15. The amount one pays annually before the plan begins to pay, and
does not apply to services that require a copay
. In this type of plan you can only go to doctors, other health care
providers, or hospitals in the plan’s network except in an urgent
or emergency situation
17. This visit is available once every 12 months after the first 12
months of Part B coverage
18. A status for individuals, starting when one is formally admitted to
a hospital with a doctor’s order
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MEDICARE 101

Across:

1. A person who has health care insurance through the Medicare or
Medicaid programs

2. An amount you may be required to pay as your share of the cost for
services after you pay any deductibles

3. Approval that you must get from a Medicare drug plan before you fill
your prescription in order for the prescription to be covered by your plan

4. A written order from your primary care doctor for you to see a specialist

Down:

1. The way Original Medicare measures your
use of hospital and skilled nursing facility
(SNF) services

9. Health care you get when you’re admitted to
a health care facility like a hospital or skilled
nursing facility

10. A coverage rule used by some Medicare

or get certain medical services

. The facilities, providers, and suppliers your health insurer or plan has

contracted with to provide health care services

prescription drug plans that requires you to
try one or more similar, lower-cost drugs to
treat your condition before the plan will

6. An agreement by your doctor, provider, or supplier to be paid directly by
Medicare to accept the payment amount approved for the service, and 11.
not to bill you for more than the Medicare deductible and coinsurance

7. A drug plan’s decision to cover a drug that’s not on its drug list or to
waive a coverage rule

8. The action you can take if you disagree with a coverage or payment
decision made by Medicare, your Medicare health plan, or your
Medicare prescription drug plan

cover the prescribed drug

Groups of drugs that have a different cost for

each group

12. A geographic area where a health insurance
plan accepts members

13. Alist of prescription drugs covered by a
prescription drug plan or another health
insurance plan offering prescription drug
benefits

14. A complaint about the way your Medicare

health plan or Medicare prescription drug

plan is giving care

The amount you must pay for health care or

prescriptions before Original Medicare, your

prescription drug plan, or your other

insurance begins to pay

16. An amount added to your monthly premium
for Part B or a Medicare drug plan (Part D) if
you don’t join when you're first eligible

B 17. A request for payment that you submit to

Medicare/other insurance for items and

services you think are covered

15.

10

-

wrelo '/} “Aieusd ‘94
‘a|qionpaq ‘G| ‘eouensls) pL
‘Aieinwio4 g ‘ealy 82IMBS ZL
Jol] "y ‘Adeisyy dejs 0L ‘eied
Jusneduj - ‘pousd jjpuag "L :umog
‘leaddy ‘g

‘uondeox3g -y ‘Juswubissy ‘9
HlompaN G ‘jelsjey ¥
{uonezuoyiny Joud "¢ ‘8oueinsuio)

'z ‘fieiolyjousg | :SS0JOY
1 \L

15

13

SIaMSsuy

17




DRC

LMHOD><A 1AOXUOU>Z0=T0XF,O<<OWJdH > 2
VVNVoOUVH<CIWNWUDEHPE>DAHODJAd><C=O = 3

Y WS IXAOZHONOXNE>WETZONXWLOI®N S &,

C XVNVDZONZWFHZUOSWIAFEHX<>DA > W.mmmmm%
< >Z2C0WLWNDFNZ2ZHEODWXEORE>X=0HO0V %%%%wnwam

A VD dWHUChH_WLWEQADIEFFUOUXELAOHEFOX W

R HOLX>0>X<>0XOUOWET<ONOAOWUS>UA <X

E O<CNXXEXSTFONXXONDXNXICTDAZ1XF-D o .
LWNOFZVWErZ=FFoxoluwWwaxxHWWON==uwWa m%mMm S

T SO0> 1> XDURTUOF<CWX=E=na<=E=0OFHX .m%Wmem m

. b roVMVMHZUOS WX ZAoAXWSHOSWOW 26820k %

i SSzZzoaoxXco
S DODO<<O=TH=EW=EorxaoaZH>wWwounuwmnZ2z2>o0oo00=s=
N=zZzAoC>=TWUWZF>SFOOFX>F=2HODOU>W

M O Z<OAdFRFV0VOO0ON>CTINZ2>DZZF-<<O>=SX 10 o
DS AdH=2TX> dX>1Z0W JdJO0DHWDX X R I > £ . -

B <>0 1 HZUVUFCJd AT WZFoUJ1OU=E=®oRO Memﬁm -

C FWDODOX WX HOATWWLWHWAOOHZ==OX d4d=2< mm@mwmm
WE>==2JdrFzZz>xzodDaouvsSxuwwx<worx GeEEe9=2
VO 1< UOUDFH JdHEFHWOV>FHREFRFOUOHS=D
HOOZooxx A XFWEF=DX0O=ZIO0O>HOOHX=

N MZF>AdXWWUETHOECOXAWCOUAITE =2 o
LHOD<<XX=O>zZOoHW>xx<JdJ<nNOLwW>DuWwuw ﬂw,at Wm .m

H >0 dX HZWLUA<NVAOOJAX >=2WLU>SHWSZ=ZW0n 4 mmmmwm%m
SEWHWwXX 0> 0N>XHZ2>UOnNEFEF==wWwZEaexx oHc< N OQuWwWwoOOo



ANSWERS

L HAdAS=EDDxrxuwIXx Wwe ><wWwuw HmOo
OLOWD><CHZ 10OD>THODW<TWO
WXL <OW IoOWEHRFLUSHXUO >H
T VOLCTUVOH>DODNCLVOM=ZDN0O>WLuWDosD
H <OD>0HOWZFHE>FITWLEF<OO q < N[~ || olwlolao|ml~| <~
OCOHXMOMIDE>>OKX< IXDHTIM®>
H UDWCZUHIXDHZIOMOWLIEIZO x O OO |N|M OIS |~ O || O[O M| NNJLO
T ZHO JOD=0oVNFWEAOH>SWX N DH q O|IMN—I<T|O0OIHIM|AN N T N|WO| N —]©O 0
OCOH><CVWHDZOFFEXHDO<CWHA X u oo <l o< |— | © o~ o o —
Y HLDVO=STUXKO><C>O=SHDTI>xXD>D
T F>0cCHEFDOAHUOQO<CSLEOS NH<O K AN O | OO O [~ ||| < O MO~ | OO
T NHDOHU>HXHIRFdZHX<WEW
N HdloODMJdOQOX<O>WIIOOS O H D OO |N|O | MO0~ |~ — (0| O[O T O] ™m
T ZZ <X >WTITHL>SXYSOMWLCHD DM < u ~|<t/wl|ol<lola]m < || o] o] oo || |
CTWLWHSXOLOWOH<I<CUOMNMO > W H
D VoOLVUW ICZWOWNUNHE>UICA U s — O[O N[N |©|0 N OM|—| N0 | <+
—-— EODO<COMOX>HMOW>>DOXWmOo
O><HZ=TuvALWODACS AHVNESLH® — 2
HUID<CWVHEDLICOHXWI<DODD

TAELPRESCRIPTIONSFAETGRN
NCDAOSTIFMNMEDIGAPYUHADS
GRIVRZVUSOEGRRMEFBTOBLHU
DEDUCTIBLEORIONNUTIEMRYOFP
YDSMTOHUGPYVSMGERABNANUP
UIYINGPREMIUMTHRVMHGNMEHL
BTPDNOYNRDBDUFZIUNEGDYVE
AAITBSNLAIEHVAOCEURINPHM
LBVOUSUEDFNFEPDSVPFBAOOETE
RLRFNDARVHEUTERACIDEMRSN
FEDEPFUVABFODYMTFBDMEGPT
ACTSALBDNNIZIMHOPGOIDNTIN
NOFMROMUTUCMYOSBEUHREUTG
IVIGTABNAFIEUDYVNYILSDASB
OEUNAUEZGUALBZTDAHOHNPLR R
RRNOTGVREMROTSRZLHVAFMIL
TAYZDDYGFIYHRMGLTHUPORZD
SGPMANAFTZFNAUMUYFYEMNAG
AEHNFVFNRMEGPRNLUBSLHTTR
OUGYAPOCVHUOFOTAMRMOFSTIL
IPASADEBLIADDVUMZNMDTIUOS
REYOIZYOPGSDOUOUTPATIENT
TANNUALENROLLMENTVTOZERSB
YZARVSPIAYBORHNGEMBSAYSI
WYEBICETAUPSMYMEDICARETCE
EOINCOMEVLNMUGBSAPDYSBSI
ELDTNLVUOIANARYOSXLNUMODO
KKUYOAMKLWOPGOLTKVERNLCU
LIALPBWEIRLAMSVNWPTGBKTIY
YNRKRGLXNYTYISKSXVCENDAA
SEMELUTISLGMWIXEMKWSENLP
YPOETTNBTROEENURTAAUTTISL
XAVWXIVPAVSNWCCNBYTTTIBED
ISNITLRWLLYTROWMROESNOTCK
NDPBSINELNAVDMGTDRRNCXUG
VOIRMTDEMCLTNETGSCDIOSRYV
ELEATIUIEESGIKAGUELRMRTIN
SKYBWEPSNLNBYNERXWRBEYTDO
TYRXUSCDTOVTEPXOSATELEYM
MWADRYMGPUNXSRMCKBCRTWUO
EELECTRICITYSEBEAORCWNPR
NVAAMIEWLSATNMPRUDETICIT
TISGDTEGDUBWVIAIPGDYXSBG
REOCYTKXCKYIPUMENVIRAKLA
KMEDICALMRMSOMBSLCTWVEYG
DNUAGIELBTKCDETMRPOBUGAETE
ISEMIMONTHLYMSIETARIDAML
ALENMURAOYSEWERPUKEGYSOI
DRC



ANSWERS |

Q
M AN O W<t |~ | M m
N[O N[O O[O
Ot | WO OO
—|o|m|a|<| ol ~[w|o ~ < O
AN |WOM]|0|©O|<F
O[>~ |©O P || N — o] |w|ajm| [v—|m|s]o|n]| |~ of o’
| M| NI | —|=]|O|<+ |00
<|oo|o|lo|m | N —|~ 0 ||| o|lwl—| Ol —|wu|t] (vl ol <] m
ol <o~ oo 6 OIMAN T~ 0| I NOITFT D]~ V| [N~ T|O| O
| © N5 -0 || O W o |||« [~ |w|afo|<|o| [<|w]—|o|o o
TolInalNe)! [cel¥ep]i¢e] EdRS o\ 6
AN|—| o~ M| vl ANt~ O [T~ VO|N|O©| |©O DWON|~~—
F(FT|IONNO|—|Oco|Mm U
MO OI<T OO IN N~
™
P N G VD —|F|wo|lNm| [N~ || <] ©|—
O N[OJM P~ IO~ | © ﬂv NN F|O|~| |VF|OIN]— M| [~ || |[O|O| N
Ot |0 (OIO ||~ D
= M| Ol—N|FWO| (o[ |No| [N o]~ u|l|om
< |N (W] o —|o] | =™
= W |aoo|ol~|v|<| |« olalvlol~| |<|—|wvlox]a]o
0| —||w| ™| ol | <+
OO || < || N[0 0o — < | —|N ]| o] |[Nv|l—m|lolg]| vl ~]|om| <
OO M O AN|<TF |~ | M~
e [ron <t oo o <[l o Ot |- ol [ o|x|olvla| [olomls | N~ Ww
—| ||~ [<r]oo| ™o - ™ n
OO0 Ol <t Mm] | OO
<t | —|N| OO~ |LO |00
AN | O] | ©




-g ‘ E STATEMENT
JLM L ENROLL =

Understand ~ Compare  Enrollin  Correct billing
costsand options .~ orchange issues
coverage plans '

SHIP can /Ié’{U you:

=
i

SHIP

State Health Insurance
Assistance Program

Find your local SHIP at shiphelp.org or call 877-839-2675.

SHIP can help you make informed
decisions about Medicare.

Find your local SHIP at shiphelp.org
or call 877-839-2675.

SHIP

State Health Insurance
Assistance Program




MEDICARE WASTE

Waste in the Medicare program accounts for nearly 10% of Medicare’s overall spending

| THERE ARE 3 TYPES OF WASTE |

ERRORS

Billing Errors happen because
of the complexities in the
Medicare program. If not

caught, errors create losses to

the Medicare program and
financial losses to you.

Billing Errors
Duplicate Claims

L J

Abuse occurs when a
healthcare provider commits a
pattern of unintentional errors.
The provider is experiencing a
lack of training and education.

Unnecessary
Services &
Medication

.

J

Fraud is also a pattern of
errors but the difference is
“‘intent.” Fraud is billing
Medicare in order to obtain
inappropriate payment.

False Claims
Pressure for your
Medicare Number

\ J

WISCONSIN SENIOR MEDICARE PATROL (SMP) CAN HELP

Protect

Protect your Medicare number
as you would your credit card.

Never share it with anyone
except your health care
provider or insurance.

Detect

Read through your Medicare

statements for mistakes and
compare them to your
personal records.

Report
If you see any errors, report
them immediately. Contact

your provider or the Wisconsin

Senior Medicare Patrol to get
them corrected.

[ To report MEDICARE FRAUD, WASTE, OR ABUSE call 1-888-818-2611 ]

/’L\\Dﬁc

@ SMP

Senior Medicare Patrol

Preventing Medicare Fraud



HELPFUL CONTACTS

Aging & Disability Resource Center of
Brown County
For Medicare/Medicaid questions and assistance, call

(920) 448-4300 or visit www.adrcofbrowncounty.org

1-800 Medicare (1-800-633-4227)

Medicare information and important phone numbers.
Help is available in other languages.

TTY: 1-800-486-2048, www.medicare.gov

Beneficiary and Family-Centered Care Quality
Improvement Organization (BFCC-QIO)

For questions and complaints about the quality of a
Medicare-covered service, call Livanta at
1-888-524-9900 or visit www.livantagio.com

Benefits Coordination and Recovery Center
(BCRC)

To report changes in your insurance information or let
Medicare know if you have other insurance, call
1-855-798-2627

Department of Health and Human Services

If you think you were discriminated against or your
HIPAA rights were violated, call 1-800-368-1019 or
visit www.hhs.gov/ocr

Department of Veterans Affairs
For information about veteran’s benefits, call
1-800-827-1000 or visit www.va.gov

Office of Personnel Management

For information about Federal Employee Health
Benefits Program for current or retired federal
employees, call 1-888-878-5707 or visit
www.opm.gov/insure

Railroad Retirement Board (RRB)

To change your address or name, check eligibility,
enroll in Medicare, replace your Medicare card, or
report a death, call 1-877-772-5772 or visit

www.rrb.gov

...,:‘-. h I”:‘V%@w i

PROTECT. DETECT. REPORT.

Suspected Medicare/Medicaid Fraud
* WI SMP (Senior Medicare Patrol):
1-888-818-2611

Medicare/Medicaid Questions and
Assistance
» SHIP local ADRC: (920) 448-4300

To Report Identity Theft

* Call your local police department or sheriff’s
office

* Call the Federal Trade Commission at
1-877-438-4338

Other Resources
* Free Credit Report: 1-877-322-8228 or visit
www.annualcreditreport.com

* Internet Crime Reporting: www.ic3.gov

 National Do Not Call Registry:
1-888-382-1222 or www.donotcall.gov

* WI Office of the Commissioner of Insurance:
(608) 266-3585

* WI Long-Term Care Ombudsman:
1-800-815-0015 or email
boaltc@ltc.state.wi.us

* WI Nursing Facility Complaint Line:
1-800-642-6552

* Adult Abuse and Neglect Brown County WI:
(920) 448-6000

DORC




State Health Insurance S M I

Assi P . .
ssistance Program Senior Medicare Patrol

Navigating Medicare Preventing Medicare Fraud




