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Training Information and Videos for Nutrition Staff, Volunteers and Drivers
Food Safety/Sanitation
· WI Food code Fact Sheets on a variety of essential principles https://datcp.wi.gov/Pages/Programs_Services/FoodCodeFactSheets.aspx 
· Foodborne Illness 1 page summary https://datcp.wi.gov/Documents/FoodborneIllness.pdf 
· Safe Food Handling and Preparation from USDA https://www.fsis.usda.gov/food-safety/safe-food-handling-and-preparation 
· Partnership for Food Safety Education. https://www.fightbac.org/ 
· Restaurant Free Printable Workplace Posters including Food allergy posters and more. https://www.laborposters.org/restaurant.htm 
Note: The Danger Zone for the WI Elderly Nutrition Program is 41 to 140, it's higher than the 135 stated in the links below.
· [bookmark: _Hlk30241352]How to Use a Thermometer in Foodservice: This is a 5-minute video https://www.youtube.com/watch?v=PWX4Bgwzl-U 
· How to Calibrate Your Thermometer: 
· ~ 2-minute Video (for dial) https://www.youtube.com/watch?v=gfx2zJP0QTw 
· ~ 3 minute video (for digital)  https://www.youtube.com/watch?v=x13ZKMXgzvA 
· [bookmark: _Hlk72999938]Proper Glove Use 3-minute video https://youtu.be/D2sbZTHa7pM 
· Part 1: Basics in Food Safety- nice overview: http://www.youtube.com/watch?v=HqFPFsJo9zA&feature=related
· Part 2: Holding Time and Temperature http://www.youtube.com/watch?v=Hk4jPinPVCs&NR=1
· Basic Food Safety- Temperature Control https://youtu.be/0dL9et91nJA  (~6 minutes, very nice overview. However, note that is says 135 to 41 as the Danger Zone, reminder trainees our upper temp is 140. 
· Part 3: Poor Personal Hygiene  http://www.youtube.com/watch?v=Zv9uD44te9s&feature=channel
· Part 4: Inadequate cooking and contaminated equipment  http://www.youtube.com/watch?v=vgmo2la24h8&feature=channel
· Part 5: Adulterated Food  http://www.youtube.com/watch?v=bW8HkHlQU1U&feature=channel
· Part 6: Review  http://www.youtube.com/watch?v=XkcEqBViAhg&feature=channel
· ServSafe Food Handler Practice Test part 1 and 2 https://youtu.be/IsGEY-lAviQ  and    https://youtu.be/xW_vaae1EYQ 
· Food Safety in the home after a Flood. https://www.eatright.org/homefoodsafety/safety-tips/food-poisoning/food-safety-in-the-home-after-a-hurricane-and-flooding 
· Food Product Dating, What do the Labels and Terms Mean… Use by, Best by, etc… https://www.fsis.usda.gov/wps/portal/fsis/topics/food-safety-education/get-answers/food-safety-fact-sheets/food-labeling/food-product-dating/food-product-dating
· Food Safety Focus – National Safety Month
Food Safety Focus - National Food Safety Month
· Your role matters
P:\TEAM - NUTRITION\Nutrition Assessment- Supporting Documents\19- Food Safety & Sanitation\WhyYourRolesMatters_DeliveringSafeMeals_EliteMealProgram_FINAL-4-21-21_Recording_10min.pptx
· Mid-Year Temperature Report
https://www.canva.com/design/DAErmzTO0u8/TneZQxkkcGGkzy3079X_bQ/view?utm_content=DAErmzTO0u8&utm_campaign=designshare&utm_medium=link&utm_source=recording_view
· Food Temp Taking
https://gwaar-my.sharepoint.com/:p:/g/personal/pam_vankampen_gwaar_org/EXEtNt4cZHZEiA8WIAPh6JkBNxee-3RYAyfqNfQHeCGQ0g?e=3950Owttps://www.canva.com/design/DAErmzTO0u8/TneZQxkkcGGkzy3079X_bQ/view?utm_content=DAErmzTO0u8&utm_campaign=designshare&utm_medium=link&utm_source=recording_view

Transportation/Driving
· Defensive Driver Training 101 from DMV. Cost is $25. https://www.dmv.org/defensive-driving/defensive-driving-101.php 
· Texting and Driving 
· DMV Information https://www.dmv.org/distracted-driving/texting-and-driving.php 
· Short but powerful video https://youtu.be/AHHVjPfToZ8
Emergency Preparedness	
· Active Shooter
· Active Shooter Training (~30 minutes) https://youtu.be/q6R7Z53KkkU 
· Dealing with an Active Shooter in the Work Place (~30 minutes) https://youtu.be/avY3XWsWSHc 
· Sample local P&P from Middleton Senior Center 


· Personal Defense Tips
· https://youtu.be/sVRkAEq5Brs (Practical and ~8 minutes) 
· Senior Self Defense (~ 3 minutes) https://youtu.be/N-ogzcfmdvY 
· Choking Resources
· choking poster for free. https://www.laborposters.org/first-aid/1819-red-cross-choking-poster.htm 
·  A variety of First Aid posters can be downloaded from this site: https://www.laborposters.org/first-aid.htm 
· Poster to hang in a visible location at the meal sites and/or include on the HDM clip boards.  

  (double click to open)
· Conscious Adult Choking https://www.youtube.com/watch?v=XOTbjDGZ7wg  ~ 5 minutes
· Unconscious Adult Choking https://www.youtube.com/watch?v=5kmsKNvKAvU ~ 4 minutes
· Good to show them together at least as FYI so folks have an idea of what to do in an emergency. They can call 9-1-1 as well, have them follow your local policy around this.  
  
Work Place Safety
· Blood Borne Pathogens 
· OSHA Training (~7 minutes) https://youtu.be/gLeTNOVfh8o  or another version
· OSHA Training (~ 5 minutes) https://youtu.be/6sEMCmXa24o 

· Slips, Trips and Falls (~5 minutes) https://youtu.be/H_iYaQSJTdc 
· Hazardous Chemicals in the Workplace poster

 
· Be sure you have the Safety Data Sheets for each chemical at the site in a binder and the first aid info highlights in an easily accessible location.
· Wisconsin Free Printable Labor Law Posters https://www.laborposters.org/wisconsin.htm
· . A few things at this FEMA site that can be downloaded https://www.usfa.fema.gov/prevention/outreach/burn_prevention.html 
· Here are a few more sites for burn info:
· https://medlineplus.gov/burns.html  this site is great, lots of stuff here
· http://ameriburn.org/prevention/prevention-resources/

Packaging and Supplies	
· Oliver Packaging
Speedseal CX 1308N Oliver Packaging & Equipment Company (oliverquality.com)

[bookmark: _Hlk536774966]Here are some fun music video links
Food Safety- Microbes Melody  http://www.youtube.com/watch?v=1EkehFkhWf4&feature=related
You'd Better Wash Your Hands (To the melody of I want to hold your hand) http://www.youtube.com/watch?v=AtlcS77LaB0&feature=related
Food Safety- Don't Be a Gambler                                                  http://www.youtube.com/watch?v=wA-f7ART_xI&feature=related
Food Safety- Don't Get Sicky with It  http://www.youtube.com/watch?v=ZbH_mSk2dNk&feature=related
Self-care
Calming Room
https://sites.google.com/apps.district279.org/virtualcalmingroom/home
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                Middleton Senior Center Active Shooter Policy / Procedure

I. OBJECTIVE: To assist staff at The Middleton Senior Center to respond to an active shooter event. In addition to this policy, staff are also referred to the city of Middleton’s Violence in the workplace policy.

II. DEFINITIONS: 

· Active Shooter – An active shooter is defined as “an individual actively engaged in killing or attempting to kill people in a confined and populated area.” In most cases, active shooters use firearms and there is no pattern or method to their selection of victims.

· Hide Out or Hide – These instructions mean to seek a hiding place outside of public view, preferably providing protection if shots are fired in your direction, and in a locked area.

III. POLICY: 

To preserve life and address the reality of an active shooter event, these guidelines have been established to guide the response to this event and to maximize survivability. It is very important to quickly determine the most reasonable way to protect your own life and to assist others as appropriate. 

 IV. PROCEDURES:  

LOCK DOWN

The purpose of the lock down plan is to provide protection to employees and/or patrons at the Center if a situation arises involving an active shooter, dangerous intruder, or any other incident that may result in harm to persons inside or outside the building. Emergency situations are inherently chaotic; the best protection in such a situation is preparation. 

When it is time to lock down:

1. If the facility is notified by Police or the City Administrator to go on lock down.

2. If you yourself witness an outside threat call 911 and if you can lock as many doors as possible.

3. If an active shooter or other threat is in the vicinity of The Middleton Senior Center, the facility Director and or Assistant Director will lock all outside doors. This includes doors facing the parking lot and the front door facing the Hubbard Avenue side (3 main doors) The door facing the Elmwood side is always locked from the outside for security reasons, so it does not need to be locked.   

4. Quickly notify all participants of the emergency (over a public address system if possible): “THIS IS AN EMERGENCY. THIS BUILDING IS NOW IN LOCKDOWN. QUICKLY PROCEED TO A SAFE AREA. LOCK AND SECURE ALL EXTERIOR DOORS. SOME SAFE AREAS ARE: Staff offices that do not have large windows, Upstairs staff bathroom, Janitor closet on the main level, Cherry room in the lower level.” Janitor closet in the lower level, furnace room, Hannibal room, Health room or in any room   you can lock the door. If a public address system is not available, staff should go room to room to notify participants that, due to lock down, they must remain inside the facility.  

5. Once secured, do not open the door for anyone until all clear is given. 





A. RESPONSE GUIDELINES – Active Shooter on the premise

If there is an accessible escape path, attempt to evacuate the premises. Be sure to:

· Have an escape route and plan in mind.

· Evacuate regardless of whether others agree to follow.

· Get as far away as possible from the building or area where the threat is located.

· Leave your belongings behind.

· Help others escape, if possible.

· Prevent individuals from entering an area where the active shooter might be. 

· Keep your hands visible and up in the air so it is clear you have no weapon.

· Follow the instructions of police officers.

· Do not attempt to move wounded people. Provide first aid in safe areas.

· Call 911 to report the incident when you are in a safe area.

· Meet at the Middleton EMS building located at 2020 Parmenter street so we know you are safe.

HIDE OUT

If evacuation is not possible, find a place to hide where the active shooter is less likely to find you. If you are unable to leave your office area, close the door and lock it. Always keep your facility keys with you when working so you can enter rooms that are locked during the day.

Your hiding place should: 

· Be out of the active shooter’s view.

· Provide protection if shots are fired in your direction. 

· Avoid areas which do not provide barriers or restrict your options for movement.

To prevent an active shooter from entering your hiding place: 

· Lock the door.

· Barricade the door or area you are in with any items you can locate that will prevent or slow down the active shooter from entering your area.

Other instructions:

· Close the blinds or curtains and cover the windows so that the shooter cannot see you.

· Silence your cell phone. 

· Turn off any noise source (radios, computer speakers) 

· Hide behind large items (i.e., cabinets, desks) 

· Remain quiet.

FIGHT/TAKE ACTION

As a last resort, and only when your life is in imminent danger, attempt to disrupt and/or incapacitate the active shooter by:

· Acting as aggressively as possible against him/her.

· Throwing items and improvising weapons.

· Yelling.

· Work as a team with other staff and to communicate your actions.

B. ALL CLEAR DESIGNATION

  Officers will search the building before all clear is given. If you are hiding in a locked room and need to verify that it is law enforcement outside your door, you may ask them for identification, or you may call 911 to ask if the building is clear. 



C. RESPONSIBLE PARTY 

The Middleton Senior Center responsible party shall be the facility director (Tammy Derrickson) or the facility assistant director (Ted Quincey). The responsible party should have knowledge of the following.  

Floor plans should be placed on the shared drive-in office 365 so it can be accessed from any computer. 

· Access to video surveillance (Police Department and IT department have this) 

· Utility shut off locations – Located in the basement furnace room.

· Knowledge of persons in the building and their likely locations.

· A list of shelter in place or locking rooms.

· Master Keys – Located in the Knox box outside the front door.

D. FACILITY AS A CRIME SCENE 

If the facility is the site of a violent incident, it will be secured as a crime scene. After and during the investigation, management will need to: 

· Consult with the City Administrator & Police Chief.

· Have the facility appropriately cleaned and sanitized for the safe removal of possible                bio-hazardous substances when it has been approved by the police chief. 

· Exhibit compassion and caring for the deceased or injured.

· Facility management will remain available to law enforcement as needed. 

· Facility management will coordinate with police to retrieve personal belongings. 

· A base of operations for the Senior Center should be set-up inside City Hall or as designated by city administration when it is safe to do so.

· Communication will be necessary with the IT department to access facility data base resources such as the senior center “V drive “containing the daily class sign-up lists to determine who may still be inside the facility. The IT department will also redirect facility phone calls to a city hall location when it is safe to do so.

· Facility management will work with the police department to dispose of food items that may be left inside the building when it is appropriate to do so. 

E. MEDIA LIAISON

Senior Center staff should consult with the City Administrator or designee. The City Administrator will designate the media contact person. 







F. EMPLOYEE ASSISTANCE

All employees involved in an incident will be identified, and appropriate mental health resources will be offered. The Facility Director or Designee will work with the City Administrator and Human Resources for the aftercare of employees. If city staff is unable or is experiencing trauma themselves, action will be taken by the city to attend to their needs.  

G. Employee Training

· This Plan will be reviewed once per year with all staff members.

· Training will be provided once per year by the Middleton Police Department Community Liaison officer.

· Staff training videos such as Run, Hide, Fight videos will be made available. 

· Staff will do an annual building walk through to discuss active shooter options.   

· This policy will be reviewed with all new employees during orientation.  
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Hazardous Chemicals in the 
Workplace? 


 


 


You as a public employee have the right, under the Wisconsin public 
employees' right-to-know law, to be informed about hazardous chemicals 
and substances in the workplace. * 


 


 


EMPLOYEES MUST BE PROVIDED WITH: 
 
 


 


 A list of all hazardous chemicals and information on toxic substances, 


pesticides, and infectious agents in the workplace. 
 


 
 
 


 Access to Material Safety Data Sheets and container labels. 
 


 
 
 


 Formal training in proper procedures for managing hazardous chemicals. 
 


 
 
 


 A written chemical hazard communication program. 
 
 


 
 
 
 


For more information contact: 


Wis. Dept. of Safety and Professional Services 
Industry Services Division 
1400 E Washington Avenue 


Madison, WI 53703 


608-266-2112 
 


 
 


* State Statute 101.581(1) 
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