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Guide to the  

Medicare Plan Finder 

Type “www.Medicare.gov” into your web address bar.   

  *The Medicare Homepage will open as follows: 

Option 2:  

Search plans  

anonymously 

without an account - 

Information will  

NOT be saved  

Option 1:  

Log in or Create a  

Medicare Account - 

for a personal search that 

can be saved, use your  

Medicare Account log in  

Information 
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Click here to  

Create account and follow 3 

step instructions below 

OR 

Enter your Medicare  

Account login information 

and continue to page 4 of   

instructions  

3 Steps to Creating a Medicare Account: 

     

❶  

Disclaimer Box: 

You must click “OK”  

to continue 

Step  ❶  
Enter your: 

• Medicare Number  

• Part A start date 
** If you do not have  
    Part A click  
    “Get other options”  

• Click “Next” 

 

Option 1: 
Personalized Search with a Medicare Account 
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Creating an account instructions continued: 

❷  
   Step ❷  

Enter your:  

• Last name (Suffix)  

• Date of birth  

• Zip code  

• Email address  
**If you do not have an email  
address, check the box that states 
“I don’t have an email   
  address” 

• Check box confirming your     
personal information is correct  

• Click “Next” 

❸ 

 Step ❸ 

All entered answers will be case sensitive. 

• Create a Username:____________________  

• Create a Password: ____________________ 

• Answer one of the Secret Questions:  
must be a one word answer 

□ Your favorite vacation spot? ______________________ 

□ City that you first meet your spouse? _______________ 

□ Country you would most like to visit? _______________ 

□ Title of your favorite book? _______________________ 

□ The name of the first street you lived on? ____________ 

□ The name of your first pet? _______________________ 

□ Your best friend’s last name? _____________________ 

• Click “Create Account” Once you are successful, 

the log in page will reappear for you to enter your 

username and password to log in.  
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Your “Current” plan 

information will be 

listed and if you have 

state Medicaid 

To enter  

Plan Finder 

Click the tab 

“Check Plan 

Summary” 

Option 1: 
Medicare Account Instructions 

When you Log into your personal account it will bring you to your home page  

This is your  

Plan Summary 

• Update your drugs and   

pharmacy preferences on 

this page.  

• Click “Find Plans Now” your 

personal information will be 

auto filled into the Plan   

Finder search results 

• Then enter your zip code 

and plan type in the pop-up 

window. Click “Next” 

Continue with instructions on 

page 9 for plan results! 
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Option 2: 
Instructions for an Anonymous search 

 Enter your  
zip code 

 Select the type 
of coverage you 
want and click 

“Apply” 

 Then click 
“Start” 

 

Answer the next 
question for 

more accurate 
drug cost  

estimates. If you 
don’t know click 
“I’m not sure” 

 

Then click     
“Next” 
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Click 
“Yes” 

 

Then click  

“Next” 

If you don’t take prescription drugs, you may search without entering drug information, OR you may find SeniorCare,  
the Wisconsin State Pharmaceutical Assistance Program, to be a better option.  You can find an application at:  

 https://www.dhs.wisconsin.gov/seniorcare/index.htm 

Begin typing the 

name of your  

prescription and  

select it from list 

that drops down.  

Then click  

“Add Drug” 

How to update your prescription drug list 

https://www.dhs.wisconsin.gov/seniorcare/index.htm
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Enter: 

• Dosage 

• Quantity  

• Frequency you fill 
that medication 

Then click  
“Add to My Drug 

List” 

• Continue to add your  

prescriptions until all your 

medications are entered 

by clicking “Add Another 

Drug”  
(Remember Medicare does 

not cover over-the-counter 

drugs) 

Then click  

“Done Adding Drugs” 
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Select the pharmacy  

you use.   

You may select  

up to 5 pharmacies  

for comparison. 

 

Your selected pharmacies will be displayed  

at the bottom of the screen. 

Then click “Done” 
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Plans are sorted showing 

the plan with the lowest  

estimated total drug cost 

plus premium cost first. 

Click “Plan Details” to access  

important details such as cost of 

each drug, drug restrictions and 

more! 

 

When the Plan Details Page 
opens, scroll down to view  

important information. 

Your search results will show the available plans 

Check this box 

to compare 

plans side by 

side! 
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View Plan Premium, 

Estimated Costs, and Drug 

Deductible Information 

Pharmacy information is displayed next.  

It will list if your pharmacy is: 

- Preferred 

- Standard in-network 

- Out-of-network 

You can also change your pharmacy selection. 
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Next, you will see the full yearly cost for 

each drug at each pharmacy selected 

Note the estimated “Total yearly drug + premium 
costs” and other important details for each pharmacy 
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Next, you will see the estimated monthly cost for all drug 

costs at each pharmacy you added to your search 

Click “ + “ to expand section and read additional  

information for each pharmacy 
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This is where you will see the Drug Costs in  

different coverage phases 

By clicking the “+ View More Drug Coverage” you can 

view this important information about drug restrictions! 
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As you scroll down you will see your drug list. Remember, you can only 

view this information if you clicked “View More Drug Coverage”.  

If you need to make any changes to your drug list, click “Change Drugs”. 

 As you Scroll down to the bottom of the 

plan details page, you’ll be able to see 

the star ratings when they are available. 
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To enroll in a plan: 
• Click the Enroll Button from the Results Page 

• Enter the information requested 

• Be sure to Print or Save Confirmation Page! 

Other options for enrolling: 

 Call the plan directly 

 Call Medicare at 1-800-633-4227 

 

For questions or assistance with plan comparisons: 

 Medicare:  1-800-633-4227 

 WI Medigap Prescription Drug Helpline:  1-855-677-2783 (Ages 60 and over) 

 Disability Drug Benefit Helpline:  1-800-926-4862 

 Find local, unbiased help with Wisconsin SHIP:  

               dhs.wi.gov/medicare-help  
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https://www.dhs.wisconsin.gov/benefit-specialists/medicare-counseling.htm

