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	GWAAR Nutrition Team
Nutrition Updates & Peer Sharing Call (5/10/21)
Jean’s Region
	Date: 5-10-21
Time: 9 to 10 am
Location: Microsoft Teams




Meeting Invitees: Nutrition Directors

Agenda:
	Time:
	Topic:
	Discussion
	Follow-up Items:

	9 am
	Welcome 
	

Thank you for joining the call today.
[bookmark: _Hlk64015473]


	Access the recording at
This link

Title: Peer Sharing Call Jean's Region


	
	Update
	· 2021 Satisfaction Surveys due December 31, 2021. There is a survey for HDM, Carry Out, and Congregate Meals. If you need the surveys, please let your nutrition team rep know or find them at this link on the GWAAR Nutrition Page. 
· Updated Nutrition Assessment Forms with new Poverty Level as of 4-1-21: Be sure you are using the revised assessment forms.  Find updated assessments on the GWAAR Nutrition Page at this link or under Carrie Kroetz's email signature at the link:   Online Webinars 

· Feeding Wisconsin – please assist in handing out Flyers, GWAAR will be sending out an email with a poll for addresses and asking for the number of flyers needed locally. 

· [bookmark: _Hlk71553990]Reopening Nutrition Sites. If you are re-opening sites, we need you to fill out GWAAR Reopening Form 

	


	
	Present on the call
	· Lori Fernandez, Kassy Heard, Pam VanKampen, Sara Koenig, Heidi R, Davin M, Chelsey, Emma, Linda S, Patti, Ericka K, Esther M, Anna B, Kari D, Kristen H, Ashley J, Courtney B, Katy H, Meg A, Sharon T, Kimberely S, Morgan K, 
	

	

	GWAAR Updates
	
· At this date, we have ten counties/Tribes with a date for re-opening in April, May, June, and September.
	

	
	Peer suggestions
	 
			



		[image: ]Link to surgical mask with clear window: https://safenclear.com/product/the-communicator-surgical-mask-with-a-clear-window/       Just something to consider, it makes it can help with communication while still wearing a mask. 
ServSafe Videos to review with staff and volunteers before reopening http://www.restaurant.org/COVID19 
Register online and a link will be sent to your email.
· Take out:10.29 minutes.
· Delivery: 10.52 minutes
· Re-opening Guidelines:13 minutes
· De-escalation of Conflict: 10 minutes

 The de-escalation video goes over steps that can be valuable with any conflict. Having a plan and sharing with participants and in advance can prevent some problems from arising. Signs, phone calls, menus can all be communication tools.









	

	
	 Re-opening Planning

	
Heidi Russell Shawano County- Reviewed her Reopening Plan

Heidi Russel reviewed the steps she took in getting ready to re-open. The week of 5-24-21,  3 of the 6 sites will be reopening.  They are not going to reopen the restaurant site now because it is small and too hard to guarantee social distancing. The 3 that are reopening are large community centers, and they have room for everyone even with social distancing. One of the sites will require reservations.
· The county board felt it was important to get everything to reopen. All are back to work, for about a month., a suggestion that she open the meal sites.
· She met with Public Health and was assigned a nurse to work with on opening sites. She helped to develop a checklist of wellness.
· Heidi contacted landlords of the buildings that the meal sites are being leased through. Two buildings said no until July 1st. Three other sites were slated to start May 24th
· Utilizing Sara Koenig's document and Heidi shared with the PH Nurse as well as the two meal site Directors. They came up with the list of "what if's."
· There is a board meeting on May 20th to discuss approval in the opening. We are doing a soft opening. We are requiring reservations and they will have a waiting list so participants can rotate, and everyone gets a chance to participate.
· We feel we will be able to accommodate with proper separation. 
· She met with the 2 site managers to discuss the details and process and how they will handle social distancing and how to define households, they are using more of the “pod” module with people who are already hanging out together regularly. 
· We are not allowed to REQUIRE masks, they are encouraging it, but can’t enforce it. They will casually take a mask up to those that are not wearing one but the choice is ultimately theirs. They don’t anticipate a big issue with this. We will have laminated signs and arrows for the flow of people, handwashing, and cleaning. Add link for signs and Lori shared the signs with the group. We will also send out Heidi's Cong. Letter to participants and her reopening plans. 
· Lori asked about the signs. Some of them are about masking, the nurse made up the with the symptoms. They are taking temps but not recording, if they have a fever, they will give them a carry-out meal instead of having them dine at the site. Lori added that it is very important that Heidi is putting out the expectations BEFORE folks come to the site so it is not a surprise. This is one of the points in the Serv Safe Video about de-escalation. 
· Site managers are calling people before they come back and walk thru the expectations. If they have any issues once folks get to the sites, the site managers will address them politely one time and after that Heidi will follow up with difficult people.
· They will continue to offer Carry Out meals for folks that are not comfortable returning yet. 
· Jean asked Heidi to talk about how they worked with Public Health to come up with this plan. They have some nurses they contracted with and they worked together on their info plus the info from Sara K and put together the document and had PH review and approve. 
· Silverware and plates. The tables will be preset so it’s already with a card with your name on it. They made seating charts, like a wedding, the coordinators have nice card stock they will reuse and put name cards out daily. They will discourage the “shuffling” of name markers.
· One thing that we will do is pre-packaged foods in the dining room, vs bulk at this time to make it easier to keep people socially distant. We will use HDM trays and deliver the food to the tables, we hope this will help with the low number of volunteers. 
· Participants that will not maintain the precautions will be referred to the Aging Director. 
· Shawano will be more difficult in the size of participation. 
· Will be allowing some guests that are used to spending a lot of time together but are not living in the same home.
· We are facilitating bingo. Bingo cards will be printed off. They will be required to bring their markers. We will be working on some prizes. 
· We have been doing BINGO throughout the pandemic with HDMs. You can find the monthly BINGO cards at this link. Look under each Eat Well, Age Well Monthly Topic in 2021, the bingo cards are new additions for this year. 
    Explanation about bingo:
· Heidi: they got separate handouts from the Eat Well Live Well. Naomi the intern at GWAAR made the Bingo cards. The driver gives them the BINGO pieces to match to their bingo card instead of numbers. They have a fund at the community center that they are using to purchase small prizes vs paying for a small pot of cash as they did in the past. They have good practical prizes, fruit, crackers, water bottles, etc. 
· How much staff time is spent on the BINGO per week? Not much time.  Heidi prints off the pieces, meal site managers and Cookies are great prizes.

Reservation System:
The letter explains the process, you call ahead and when they are full, they will offer the next day and move them to the next day. 
· Shawano- Open 5 days a week.
· Wittenburg and Tigerton- 1 day a week. 

They use the Oliver System. 
They are going to try with regular silverware that will be sanitized but they have prepackaged just in case.
They do their own condiments, so they ordered paper cups for ketchup. Ordered ind. Salt and pepper and butter. 

Did you do any special training with the meal site managers?
They are going to watch the COVID Reopening and Conflict de-escalation together from Serv Safe. 
They stress the modeling, and the practicing, and Heidi has been doing roll playing with the site managers to get them more practice and increase their comfort level. This helps get everyone on the same page. 
· Lori: In the ServSafe videos it discusses de-escalation techniques such as letting the guests know in advance that there will be new rules. Also, sitting down one-on-one and listening.


How do you plan to sit down and talk to people who don’t want to follow the rules? It is important to have the conversation calmly. She sat down with each driver and explained that the seniors that we deliver to don’t have other options and that that they would greatly appreciate you wearing a mask. Keep it simple and positive and focus on if we follow the rules we are a safe place for them if we all work together so they can get out and socialize.

What if someone tests positive? If they have a positive case, they will address it at the time with Public Health.

What about the volunteers? There are 2-3 that are coming back to help, Heidi will orient them. All the HDM drivers are paid. 

Heidi: Does anyone do any web-based magazines for activities? Creative Forecasting is closing. Check out a variety of resources in the Social Isolation Resource Guide (double click to open). If you know of more resources please let Pam VanKampen know so she can update the Resource Guide. Pam.vankampen@gwaar.org 

 
Try engAGED - The National Resource Center for Engaging Older Adults... "Calendar of Social Engagement Opportunities for Older Adults.  www.engagingolderadults.org/our-mission 

Thank you so much Heidi for sharing. 

	


	
	Congregate Dining Masking and Directional signs.

	
Lori: Shared her screen with the signs that Kassy Heard developed. They are great for use with the reopening. Thank you Kassy! 

	Signs will be sent with the follow-up email. 

	
	Sara Questions
	
Sara Comments (please note a few of the bullet points below were not specifically mentioned on this call but are from previous calls and are relevant). 
· If there are things that would be helpful and you need, please let me know. 
· There are dining centers that are taking into consideration moving or changing dining locations or revitalizing dining centers. 
· We are going to put together some technical assistance documents about opening meal sites at the restaurant. 
· You can do all 3 models (Carry Out, Cong. And HDM) at the same time. Think about timing and how you will phase-in/phase out.
· Carry out meals are NOT Cong. Meals, they are HDM but be sure you record them under the appropriate subservice under HDM so the state can track each meal-type and to be sure the appropriate pot of funding is being used.
· ARPA fund has a very large amount of money heading your way. It’s about 13.5 million dollars statewide, it is a whole year of funding. Most of the funding is in HDMs. Much more information coming about this. The state is navigating the rules, regulations, transferring of funds, etc. We continue to operate under the Major Federal Disaster so there is a lot of flexibility to move funding around. There is still work to be done before the funding is out. 
· Sara had a call with ACL late last week, they were very clear that there are a lot of people watching this funding and how it is spent. Technical assistance with guidelines will be forthcoming. Reporting will be very important. This is an opportunity for strategic long-term planning and capacity building for the future. This funding will be available into 2024 but still working thru the recommended spending order for the various pots of money. 
· The Consolidated Appropriations Act that was passed around the holidays should be out to you at the local level. This pot cannot be transferred. Contact GWAAR fiscal with questions.
· Ashley asked in the chat if there is any discussion to change the funding formula going forward? Sara said they follow a federal funding formula and in WI there is a 100% match from the state legislature for cong. Meals so the state statute would have to be changed. They do have the ability to transfer up to 40% of Federal funds (normally, pre-covid dollars). She doesn’t anticipate this changing. It could be something that could potentially be advocated for but much more thought and discussion would have to go into this discussion. 
· Not certain how long the federal disaster stance will be in place but at least thru the end of the year.
· Thank you all for your hard work during these continued challenging times. 
· Two counties are doing a phased approach to re-opening. They are opening one site in week one and another site in week two.
· Several programs are planning for reopening for in-person dining. Thank you all for the thoughtful process. This is a good opportunity for us to really think thru if we want to reopen in the same location, or change to a different model, facility, new location in the community, etc. 
· Eric Grosso has some detailed census data by the community so you can see where seniors are located and he can cross-reference for race/ethnicity and income level that can help you make these decisions. Grosso, Eric R - DHS EricR.Grosso@dhs.wisconsin.gov 
· Kimberly asked about the spreadsheet of funding and allowable services. Sara is updating that now and adding columns. Neal has also created a nice graphic with the funding sources and the end dates this will be coming out as well to help you navigate the various pots of money.
· Will there be a deadline that sites must be re-opened at some point? No. Not in the near future. Not in 2021 for sure.
· Can a grab-and-go option still be an option after congregate re-opens?  Sara: Yes, but it has to be done using C2 funds for carry-out. I want to have Sara clarify, so a program could offer grab and go, HDM and congregate. Grab and go would need to come out of what funds? Sara: Yes, you can offer all three at the same time. I think it’s a good idea to offer. The carry-out needs to be funded by C2 (HDM funding).

GWAAR: There is going to be a separate call for planning a restaurant model. Tentatively planned for June 15 from 2-3 pm. 
       
	GWAAR has technical assistance documents from several of your peers regarding reopening. if you are interested contact your nutrition team representative. 

Please contact your nutrition team rep if you’d like to discuss reopening, we are happy to assist.


	
	Peer Sharing
	Kari D.: Is anyone having issues with the prices from caterers and that has caused fewer available menu items. Lately a lot of canned fruit items. 
Jean asked if this is something that just started? Kari has noticed this for the past 3-4 months. They are seeing more simple menu items and sandwiches. She continues to push for a better menu. One of her caterers said the food pricing are getting high so they are losing money. This may be the last month they are going to caterer for her so will go back to her original caterer. 

Kristen (Washington) has been doing a hot meal 5 days a week since COVID, early on they had some substitutions but back to normal now for the most part except for canned fruit so the variety is very limited. I.e. a lot of canned peaches. There could just be a lull with the fruit vendors getting restocked, hopefully, the fresh produce will help. 
Lori added it could also be due to issues with staff shortages. 
	

	
	WAND 
	
WAND Spring  Virtual Conference June 2, 2021, 1:30-4:30

Lori: We have a great keynote, Alonzo Kelly www.alonzokelly.com 
Janet Zander will talk about a new coalition to end socialization and loneliness.
MOWA speaker will talk about strategies to recruit and retain Volunteers.
BADR, GWAAR, GLITC updates
Feeding WI Update from De’Kendrea
Justin Johnson from SK 


	

	
	Temps
	We need to make sure the temperatures are continued to be taken on both hot and cold temperatures. Continue to submit your logs if you were asked to do so by your Nutr. team rep. We will be spot-checking everyone again this summer. 
	

	[bookmark: _Hlk37927723]
	Closing 
	
Thank you from us all for so much hard work and dedication.
Reminder to fill out the reopening form and to email your local plans to us. GWAAR Reopening Form
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Social Isolation Resource Guide UPDATED 2-16-21pvk.pdf


Social Isolation Resource Guide 
Updated 2/16/2021  


            (changes from the previous edition indicated in red) 


 


This guide was created by Area Agency on Aging of Dane County. A special thanks to Greater Wisconsin 


Agency on Aging Resources, Inc. (GWAAR) and Dane County Focal Points for sharing resources. In 2021, 


GWAAR will be the lead on updating the guide. This guide is meant to be used as a tool to help combat 


social isolation and loneliness in older adults. Please contact Pam VanKampen, GWAAR OAA Consultant 


with any questions or if you have additional resources to add. Pam.vankampen@gwaar.org 608.228.8095 


Wellness Calls 


While “Safer at Home” continues, many older adults long for social connection. Words are powerful, they 


can inspire hope, offer encouragement and strength. Consider asking older adults and caregivers to share 


words of encouragement with their peers. This allows them to give back and have a purpose. It’s a great 


way to instill a sense of community and connectedness even when we are apart. Many people want to 


volunteer and utilizing them to make calls, emails, or texts is a win-win-win for them, the older adult, and 


our agencies. 


Scripts/Conversation Starters 


• Nutrition Education & Activities—Click on Activities-Conversation Starters > Conversation Starter 


SparkCards 


• Sample Telephone Reassurance Instructions & Checklist—Click on the links listed on the right 


Physical Activity 


1. Go4Life—Go4Life, an exercise and physical activity campaign from the National Institute on Aging (NIH), 


is designed to help you fit exercise and physical activity into your daily life. This comprehensive website 


offers free videos and tips on endurance, strength, balance, and flexibility activities. Participants can 


also sign up to receive motivation and fitness tips directly to their inbox. The Go4Life website 


(https://go4life.nia.nih.gov/) offers free tracking tools such as weekly exercise and physical activity 


plan, and goal setting worksheets. 


• Go4Life 15 Minute Sample Workouts 


• Go4Life 20 Minute Sample Workouts 
 


2. Daily Wellness Challenge 


• Wellness Challengers & Trackers 


• Workplace Wellness Challenges 


• Aging Mastery 
 


3. Printable Exercises 
 


4. Silver Sneakers Yoga (7 minutes) 
 


5. Utilize Zoom, GoToMeeting, etc.—Set up “Zoomba” classes, chair yoga, tai chi, or any kind of fitness 


class via video chat. 
 


6. The New York Times 6 Minute Workout 
 


7. YMCA Health and Fitness Videos 
 


8. WIHA Physical Activity Resources & WIHA Falls Prevention Resources 



mailto:Pam.vankampen@gwaar.org

https://gwaar.org/nutrition-education-and-activities

https://wihealthyaging.org/covid-response

https://go4life.nia.nih.gov/

https://www.youtube.com/watch?v=Ev6yE55kYGw

https://www.youtube.com/watch?v=8E8iCYG16ho

https://www.bellin.org/for-business/lifesaver-wellbeing-series/wellness-challenges-trackers

https://www.corporatewellnessmagazine.com/article/workplace-wellness-challenges

https://www.ncoa.org/healthy-aging/aging-mastery-program/

https://www.bing.com/images/search?view=detailV2&ccid=zhZQmQ6c&id=211420042A58CCE94251D61045F37F2FA23BA4A1&thid=OIP.zhZQmQ6cVrlG9qy_gS5OjAAAAA&mediaurl=https%3A%2F%2Fi.pinimg.com%2Foriginals%2Ff5%2F76%2Fb7%2Ff576b72132a63f76adad3533d22eccd4.jpg&exph=550&expw=332&q=printable+Chair+Exercises+For+Seniors+Reduce+the+Belley&simid=608002837161247829&selectedindex=0&ajaxhist=0&vt=0&sim=11

https://www.silversneakers.com/blog/yoga-seniors-7-minute-flow-ease-stress-increase-flexibility/?utm_source=youtube&utm_medium=social&utm_campaign=edit_activity

https://www.nytimes.com/2020/02/18/well/move/in-6-minutes-you-can-be-done-with-your-workout.html

https://ymca360.org/on-demand/category/14

https://wihealthyaging.org/physical-activity-resources-covid-19

https://wihealthyaging.org/falls-resources-covid-19
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9. StrongBodies—Exercise video with strength training exercises designed to maintain fitness and to 


increase both strength and bone density. 
 


10. Madison School & Community Recreation Fitness 50+—Playlist of 8 exercise classes for 50+ 
 


11. Senior Exercises Online 
 


12. HASFit YouTube—Station offering exercise workouts for seniors and those with limited mobility. 
 


13. Deliver Rehab—Move! Exercise videos for seniors. 
 


14. SASC Yoga Classes with Stoughton Yoga—Stoughton Area Senior Center offering yoga classes on 


YouTube! 
 


15. Mather Printable Wellness Resources—Daily wellness exercises such as physical activity and 


mindfulness ideas. 


Brain Health 


1. Trivia or Question of the Day 


• Trivia Games for Seniors 


• Sing-along for Seniors 
 


 


2. The Libby App—allows library patrons to access free eBooks, audiobooks, music, and videos from your 


local public library onto your phone or tablet for free. 
 


3. Brain Teasers 


• Download 


• Print 


• Thinkable Puzzles 


• Fun Brain Teasers 


• Free Unblocked Games 
 


4. Weekly Guided Meditations: Healthy Minds Innovations, Inc. (HMI)—Founded by world-renowned 


neuroscientist Dr. Richard Davidson from the Center for Healthy Minds at the University of Wisconsin-


Madison, HMI is dedicated to cultivating well-being and relieving suffering through a scientific 


understanding of the mind. These virtual events are free and open to the public. All are welcome! 


Please "like" and visit Healthy Minds Innovations on Facebook to see a schedule of all guided 


meditations offered: http://facebook.com/pg/HealthyMindsInnovations/events/ 
 


5. Badger Talks—UW Connects brings the resources of the University of Wisconsin-Madison to citizens of 


Wisconsin. The program brings the Wisconsin Idea to life. 
 


6. Campus for Creative Aging—A variety of classes and programs for older adults 
 


7. COVID-19: Resilient Wisconsin—Resource from Wisconsin Department of Health Services 
 


8. Music Therapy Program for Older Adults and Caregivers—Middleton Music Therapy Services, LLC 


provides one-on-one therapeutic care with a board-certified music therapist to address the physical, 


emotional, cognitive, and social needs of individuals. This program is funded through the Caring for 


Caregivers grant. Recipients must have a smartphone (android or iPhone), tablet, laptop, or desktop 


computer with a working camera. Applications are made by contacting Jane De Broux (261-5679 or 


Debroux.Jane@countyofdane.com). 
 



https://pbswisconsin.org/watch/university-place/university-place-strong-women-strong-bones/

https://www.youtube.com/playlist?list=PLLJbEgLeTGg30AwhE1Wta0X4dVP2Kh06p

https://www.seniorexercisesonline.com/

https://www.youtube.com/user/KozakSportsPerform/featured

https://www.deliver.rehab/move-exercise-for-seniors

https://www.youtube.com/playlist?list=PLAUMuXdPtFsxnxNNZYzIPZ4bDciVyVpKU

file://///gwaar-dc1.gwaar.local/public/Team%20-%20Friendly%20Visitor-Caller-Dining%20Buddy/Mather%20Printable%20Wellness%20Resources

https://www.enlivant.com/blog/trivia-games-for-seniors

https://memorylanetherapy.com/quizzes-for-seniors/

https://www.overdrive.com/apps/libby/?bbeml=tp-m5aqlP1yVEG5A7V7YYhb8Q.jtKSLAdYa20Chi99pVnB6lQ.rRwMnOZjM7UuBsFM9EewyCw.lipE7OHAeDk6w8KRgXYkAZA

http://www.puzzles-to-print.com/printable-brain-teasers/

http://www.puzzles-to-print.com/printable-brain-teasers/

http://www.thinkablepuzzles.com/

http://www.brainden.com/

http://www.brainden.com/brain-games.htm

http://facebook.com/pg/HealthyMindsInnovations/events/

https://badgertalks.wisc.edu/badger-talks-live/

https://campusforcreativeaging.org/

https://www.dhs.wisconsin.gov/covid-19/resilient.htm

http://www.middletonmusictherapy.com/

mailto:Debroux.Jane@countyofdane.com
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9. Mental Health Apps: 


• What's Up? Free iOS, Android app based on Cognitive Behavioral Therapy. Diary to keep thoughts 


and feelings, grounding games created to help keep you in the present when stress is taking over, 


and the ability to connect with others who may be feeling just like you. 


• SAM: Self-help for Anxiety Management—Free iOS, Android app. Tell the app how you’re feeling, the 


app’s self-help features walk you through some calming or relaxation practices. 


10.  TBH (Total Brain Health) Offers Free “On-Demand” Brain-Wellness Engagement Programs for public 


use in response to COVID-19. Prerecorded online brain coaching series (available in video or audio 


format). Printable worksheets can be downloaded for at-home practice. Learn more at 


https://anytime.totalbrainhealth.com/ They also has TBH Toolkits and TBH Toolbox for purchase at 


https://totalbrainhealth.com/  


Entertainment Resources 


1. Coloring Books/Pages 


• Download Free Coloring Books from 113 Museums 


• Download Free Coloring Pages from Mary Engelbreit 


• Color with the Wisconsin Union 
 


2. Free Music and Theater Performances: 


• Berliner Philharmoniker 


• Metropolitan Opera’s Nightly Met Opera Streams 


• All Arts 
 


3. Virtual Tours 


• Virtual Museum Tours 


• 30 Virtual Field Trips 


• Art Museum Virtual Tours 


• National Parks Virtual Tours 
 


4. Writing Program—In Madison, an intergenerational writing program is underway. Older adults have 


been paired with local high school students. They are discussing short articles on Ageism. Because 


discussions are in written form, social distancing requirements are met. For more information, contact 


Madison Senior Center. 
 


5. Poetry—Have people call in with written poems and add them to your newsletters. Or have them submit 


poems to local TV or newspaper. 
 


6. Dane County Parks: Conservation Corner Video Series—Each Friday at 1 pm, videos are posted on 


Facebook helping you engage with parks right from home! Weekly topics include: Habitat Restoration, 


Birding, Prescribed Burns, Volunteerism, and What’s Blooming? History of Dane County Parks, Tree 


Care, and more. 
 


7. OTR Streamer Old Time Radio—Free app with an archive of popular radio shows from the 1930s 


through 1950s. 
 


8. Librivox—Free, ad-free nonprofit public domain with many languages available. Choose to listen to an 


audiobook read by a volunteer or volunteer to read a book for others. 
 



https://apps.apple.com/us/app/whats-up-a-mental-health-app/id968251160

https://apps.apple.com/us/app/self-help-for-anxiety-management/id666767947

https://anytime.totalbrainhealth.com/

https://totalbrainhealth.com/

http://www.openculture.com/2019/02/download-free-coloring-books-from-113-museums.html?fbclid=IwAR0sNHkk14yaQ_bi5QFNJhORDi_ZPwwU5q97Y8jRDrewwL6t00ext6VgsVs

https://www.maryengelbreit.com/pages/coloring-page-downloads?fbclid=IwAR0K6cFS_K0ZsXeRJEtbvnoJwSHK3xwor2VFl2-Jw_0gSH_y9JduPWkTzw8

https://terraceviews.org/color-with-the-wisconsin-union/

https://www.digitalconcerthall.com/en/home?fbclid=IwAR2WtfYhFR0RK5gU0wKitxtOTI53A_PkenGsQj0ozPzUQ8gaZYyBt8ZPiCE

https://operawire.com/metropolitan-opera-to-offer-up-nightly-met-opera-streams/?fbclid=IwAR1txyjtFdmIc04HU20cVUeWOUr2tr40APrb0f51Fry9gRSLVJ3KbAe7_d4

https://allarts.org/programs/

https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours?fbclid=IwAR3f4r1WJK22jrITjDU4aK4LyZTdrY1TNFHtotV6m6gvPlsXIWXBzVub-VY

https://docs.google.com/document/d/1SvIdgTx9djKO6SjyvPDsoGlkgE3iExmi3qh2KRRku_w/preview?pru=AAABcQTpcvo*1SUyF3QzAL8hhmWGT2F0-A&fbclid=IwAR3f4r1WJK22jrITjDU4aK4LyZTdrY1TNFHtotV6m6gvPlsXIWXBzVub-VY

https://artsandculture.google.com/

https://artsandculture.withgoogle.com/en-us/national-parks-service/parks

https://www.cityofmadison.com/senior-center

http://facebook.com/pg/DaneCountyParks/videos/

https://apps.apple.com/us/app/otr-streamer/id353471785

https://librivox.org/
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9. The Sofa Singers—A free and weekly online singing event from James Sills that brings hundreds of 


people together from around the world to spark joy and human connection. 
 


10. Mather Telephone Topics—Simply call a toll-free number to listen to a wide range of interesting 


discussions and programs including wellness, education, music reviews, live performances, and more! 


Browse and register here. 


11. The UnLonely Project—There are over 35 films that are inspiring, moving, and engaging. 
 


12. Bird Watching—Obtain/distribute birdseed with information on bird watching. 
 


13. GetSetUp—Virtual classes taught by seniors for older adults. Classes are interactive, inexpensive, and 


teach topics that can help one become socially engaged and mentally active. 
 


14. NEWS Call—Nutrition Education and Wellness Social Call occurs every other Tuesday starting 


December 8, 2020, at 10:30 AM. Dial (215) 446-3656 to learn all things nutrition, wellness, healthy 


aging, and more! The December 8th call will focus on healthy holiday habits and recipes. 


Positivity 


1. Place positive affirmations in meal bags—Click on Activities-Conversation Starters > Words of 


Encouragement Full Page Quotes 
 


2. Have meal participants write positive notes to each other—You can utilize your nutrition program for 


this. Have the meal delivery volunteers collect notes from participants and distribute them the next 


day. 
 


3. Mindfulness Resource 
 


4. “Be the reason someone smiles today” postcards 
 


5. Gratitude Wall—Share something you are grateful for, have a “gratitude wall” where people can submit 


items to be posted. 
 


6. Joy4All Hotline— “Students launch a hotline with jokes, stories, and support for isolated seniors,” 


Christopher Dawson, CNN (4/18/20) 
 


7. Staying Mentally Healthy During Coronavirus—Free resources for emotional and physical health 


 


8. Wise Wisconsin Winter Series. Feb 3- March 10, 2021. Wednesdays at 9 am on Zoom. Sessions 


include: Cultivating Optimism, Social Connections, Finding Your Joy, Money by the Heart, Retirement 


Refirement, I’m Absolutely Positively Aging! Register for the sessions you wish to attend at 


https://go.wisc.edu/8s973c  


Social Connections 


1. Well Connected—a free site that offers several opportunities for engagement using just a phone. 
 


2. Social Call—the free site matches volunteers with seniors on a one-to-one basis, bringing 


compassionate conversation and care into their lives and allowing volunteers to listen and learn. 
 


3. Story Time—Connect with local radio stations and librarians to read a book (30 min segment). 



https://www.thesofasingers.com/

https://www.jamessillsmusic.co.uk/

https://www.mather.com/neighborhood-programs/telephone-topics

https://matherlifeways.eventsair.com/MLCEPortal/community-initiatives-live-event/matherce/Calendar?location=Telephone%20Topics

https://artandhealing.org/

https://www.healthfitnessrevolution.com/top-10-health-benefits-of-bird-watching/

file://///gwaar-dc1.gwaar.local/public/Team%20-%20Friendly%20Visitor-Caller-Dining%20Buddy/GetSetUp

https://gwaar.org/nutrition-education-and-activities

http://coping.us/covid19tipsheet.html

https://sohp.com/store-2/

https://www.cnn.com/2020/04/18/us/iyw-senior-confort-hotline-trnd/index.html

https://giveanhour.org/coronavirus-resources/

https://go.wisc.edu/8s973c

https://covia.org/services/well-connected/

https://covia.org/services/social-call/
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4. Newspapers—Connect with local newspapers and see if they 


would donate newspapers to meal participants. 
 


5. Book club—Create a book club with seniors via zoom, 


conference call, etc. You can also utilize volunteers for this 


and create a “one-on-one” book club between the volunteer 


and older adult. Have the volunteer call and read a chapter of 


a book and then discuss. Try one of these free online book 


clubs: Action Book Club, Andrew Luck Book Club, Oprah's Book 


Club, Reese's Book Club 
 


6. Play Cards Together 
 


 


 


 


 


 


 


 


 


7. Pen Pal Programs 


• Pen Pal Program—Madison Senior Center created a pen pal program matching 


volunteers to older adults in the Madison area to correspond and make new friends. 


Currently, 30+ people are participating and there’s room for more! Can be done 


using old-fashioned pen and paper, email, texting, social media, or however you and 


your pen pal decide. 


• To Battle Isolation, Elders and Children Connect as Pen Pals—“Pen pal programs 


have sprouted up around the world as schools and senior centers try to keep 


older adults connected and children occupied," Mihir Zaveri, New York Times 


(4/10/20) 
 


8. Car Parade—Coordinate a local drive-by car parade. Have staff wear silly costumes, play music, smile 


and wave while participants drive by. 


9. Spreadjoy24/7 Movement—through writing letters 


10. Goosechase—A virtual scavenger hunt you can play with friends and family while 


maintaining safe social distancing. Recreational tier is free for up to three teams, unlimited 


missions. 
 


11. Generations On Line—This resource guides older adults on using FaceTime, Zoom, Skype, texting, 


taking photos, and email with large type, simple on-screen instructions. 
 


12. Stitch—International online community for 50+-year-olds. Focused on companionship and community. 


Basic free membership; $5 per month access to the online community and all events.  
 


13. AARP Foundation: connecy2affect—You can complete a self-assessment to help understand how 


connected you are. AARP Foundation will provide you with helpful resources.   
 


14. Meals Together—They pair you with a Food Friend from a different generation to share a meal over a 


video call and cook up hearty conversations! 
 



https://littlefreelibrary.org/actionbookclub/

https://andrewluckbookclub.com/

https://www.goodreads.com/group/show/85538-oprah-s-book-club-official

https://www.goodreads.com/group/show/85538-oprah-s-book-club-official

https://hello-sunshine.com/book-club

https://www.trickstercards.com/

https://www.cityofmadison.com/calendar/pandemic-pen-pals

https://www.nytimes.com/2020/04/10/us/coronavirus-seniors-pen-pals.html%20https:/www.jackspals.com/#how-it-works

https://www.spreadjoy24-7.com/

https://www.goosechase.com/

http://www.generationsonline.com/

https://www.stitch.net/

https://connect2affect.org/

https://mealstogether.org/
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15. ASK: Answers for Seniors & Kids—This project was created to connect people with positivity during a 


time of crisis. Anonymously submit questions and/or answers for another generation to respond to. 
 


16. Mon Ami—Another way to build connections across generations in a time of need 
 


 


17. Lives in Print—A virtual memoir-writing program that will encourage older adults to 


explore and share anecdotes from their life through a pen pal relationship with a high 


school or college student. This program is intended to address growing isolation and 


memory issues amongst seniors, exacerbated by social distancing. 
 


 


18. Far From Alone—A public health awareness campaign to address health-related social needs and to 


promote understanding of loneliness and social isolation issues that are exacerbated by the 


Coronavirus pandemic. They have many resources including Institute on Aging’s Friendship Line. This is 


a toll-free line for a friendly conversation and caring ear of a trained volunteer. 
 


19. Letters Against Isolation—Send self-isolating seniors letters to brighten their days! 
 


20. WRAP Wellness Guide—This free resource guide provides practical guidance for overcoming feelings of 


isolation and loneliness through building connections with oneself and others. It is designed for self-


exploration about being connected, staying connected, getting reconnected, and choosing connection 


– even during difficult times. You can use it on your own, with a friend, or with groups. 
 


21. AARP Friendly Voices—Trained AARP Friendly Voice volunteers to provide a call to say hello. Dial 1-888-


281-0145 or complete the form on their website and a volunteer will contact you. 


 


22. Senior Planet -They have a wide variety of online programs every week to keep learning, connecting, 


and exploring. Check out their COVID Resource Guide on how to get connected 


https://seniorplanet.org/coronavirus-2/  


 


a. NEW Aging Connected. Added in February 2021. National Campaign dedicated to closing the 


technology adoption gap for older adults. With generous support from the Humana 


Foundation, they have a goal of bringing one-million seniors online with high-speed internet 


by 2022. Aging Connected is helping to connect older adults across the country with low-


cost internet options and learning opportunities through Senior Planet. 


https://agingconnected.org/  


b. If the older adult is a new internet user and want to know how to use Zoon, how to connect 


to wi-fi, how to choose a computer and more fundamentals, check out 


https://seniorplanet.org/aging-connected/  


 


23. ACL and partners from across federal government, Aging and Disability Networks, and others created 


the Commit to Connect campaign to combat social isolation and loneliness and address this serious 


issue in all communities. At ACL.gov/CommitToConnect, you will find activities that people of all ages 


can do alone or with family and friends. You’ll also find links to resources that will help people find 


programs and activities in communities across the country. 


 


24. SAGE National LGBT Elder Hotline. Talk and be heart at the SAGE LGBT Elder Hotline. Members of the 


LGBT community are likely to live alone and feel isolated. Through the hotline, anyone with a phone can 


connect to a LGBT responder who is friendly, knowledgeable, and ready to listen. If you are a LGBT 



https://www.oregonpubliclibrary.org/ask

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Social%20Isolation%20-%20Loneliness/Mon%20Ami

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Social%20Isolation%20-%20Loneliness/Lives%20in%20Print

https://populationhealth.humana.com/social-determinants-of-health/social-isolation-and-loneliness/far-from-alone/

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Health%20Promotion/Social%20Isolation%20-%20Loneliness/Letters%20Against%20Isolation

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Health%20Promotion/Social%20Isolation%20-%20Loneliness/WRAP%20Wellness%20Guide

file://///gwaar-dc1.gwaar.local/public/Team%20-%20Friendly%20Visitor-Caller-Dining%20Buddy/AARP%20Friendly%20Voices

https://seniorplanet.org/

https://seniorplanet.org/coronavirus-2/

https://agingconnected.org/

https://seniorplanet.org/aging-connected/

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fn4a.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D8e5a58f0539f4d7433f4faafc%26id%3D79ada34efe%26e%3D9ac0d7beac&data=04%7C01%7C%7C2536bbdcd49c4fb7ac8508d8bf04ff4e%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637469375498882421%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OrVl%2Bizcy9uCdGB3LSY4cAMg5lt2b5Ip2Rqg6t6dO90%3D&reserved=0

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fn4a.us5.list-manage.com%2Ftrack%2Fclick%3Fu%3D8e5a58f0539f4d7433f4faafc%26id%3D0f6fcf6866%26e%3D9ac0d7beac&data=04%7C01%7C%7C2536bbdcd49c4fb7ac8508d8bf04ff4e%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637469375498892374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=guszj1N5VWdy52YEqTxbaPBNq7rbdTnrTS2LgqZwT1s%3D&reserved=0
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elder or care for one, call the free SAGE Hotline, toll-free at 877-360-LGBT (5428), available 24/7 in 


English and Spanish, with translation in 180 languages. Learn more at https://www.sageusa.org  


 


25.  The Hummingbird Project Virtual Activity Program  


The Hummingbird Project is a one-on-one therapeutic activity program for older adults, as well as 


adults with disabilities. This unique program pairs clients with Activity Specialists who create 


individualized programming for each client based on holistic quality of life goals; this might include 


intellectual engagement, life review, creative enrichment experiences, memoir writing, art classes, 


physical activity, etc. You will receive a brief report after every session highlighting the activity or events 


of the week. In response to the COVID-19 pandemic, we are pleased to offer virtual programming, 


serving older adults across the nation through technology and remote connections.  


You can read more about the program online at www.hummingbirdproject.net , and watch our 5-minute 


mini-documentary here.  


Fees: The Activity Specialists rate for services is $100 /hour. In addition to the session time, please 


note we bill for time spent on behalf of the client including prep time, and report writing time.  


Feel free to call (650) 777-7607 or email Kari Rogesnski, Director of the Hummingbird Project at 


krogenski@sageeldercare.com  for a 30-minute complimentary consultation!  


Additional Resources 


211 and United Way Dane County—Social engagement tools, as well 


as social services and other resources, will be accessible via the 


national 211 databases. For local resources and programs, use United 


Way Dane County. 


Coalition to End Social Isolation & Loneliness – A compilation of 


resources on the physical, behavioral, and mental health effects of 


physical distancing and how to stay connected with others while 


intentionally isolating oneself. 


“Older Adults Remain Isolated Despite Reopening These Programs 


Help”—Mariel Padilla, The New York Times (6/8/20) 


“Staying busy and engaged while at home”—Council on Aging (3/19/20) 


“Coping with Isolation”—SpringWell (4/28/20) 


“Reimagine Your Life”—Richard J Leider and Alan M. Webber, AARP The Magazine, Oct/Nov 2013 


Loneliness as a Risk Factor: Making Connections to Improve Health Video 


Administration for Community Living - COVID19 


• ACL Printable Tip Sheet: https://acl.gov/sites/default/files/oam/2020/EngageVirtually.pdf 


DHS COVID-19 


Anxiety and Depression Association of America 


National Alliance on Mental Illness 


"Comforting Wisconsin Seniors During Coronavirus Pandemic" Marti Glaser, Spectrum News (4/29/20) 


"Older and Stuck at Home? Expert Advice on Fitness" Gretchen Reynolds, New York Times (4/24/20) 



https://www.sageusa.org/

http://www.hummingbirdproject.net/

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F386849067&data=04%7C01%7C%7C9ffc87eb47404221def108d8d2a37e04%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C1%7C637490946935418867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=lhvuZrnX1lb4sQNi7gNOSs1aDSliSgV8McEMUSQezjw%3D&reserved=0

mailto:krogenski@sageeldercare.com

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Health%20Promotion/Social%20Isolation%20-%20Loneliness/211

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Health%20Promotion/Social%20Isolation%20-%20Loneliness/United%20Way%20Dane%20County

https://www.endsocialisolation.org/covid19

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Social%20Isolation%20-%20Loneliness/Older%20Adults%20Remain%20Isolated%20Despite%20Reopening%20These%20Programs%20Help

file://///daneco.us/dfs/department/hs/ACS/AAA/Nutrition/Alyce/Social%20Isolation%20-%20Loneliness/Older%20Adults%20Remain%20Isolated%20Despite%20Reopening%20These%20Programs%20Help

https://www.help4seniors.org/News-Events/Blog/News/Archives/2020/03/Staying-busy-and-engaged-while-at-home.aspx

https://springwell.com/blog/coping-with-isolation/

https://www.aarp.org/work/working-after-retirement/info-10-2013/reimagine-your-life.html

https://milkeninstitute.org/videos/loneliness-risk-factor-making-connections-improve-health

https://acl.gov/COVID-19

https://acl.gov/sites/default/files/oam/2020/EngageVirtually.pdf

https://www.dhs.wisconsin.gov/covid-19/ltc.htm

https://adaa.org/

https://www.nami.org/Home

https://spectrumnews1.com/wi/madison/human-interest/2020/04/29/comforting-wisconsin-seniors-during-coronavirus-pandemic

https://www.nytimes.com/2020/04/22/well/move/coronavirus-exercise-seniors-older-home.html?referringSource=articleShare
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"Exercising with Chronic Conditions" National Institute on Aging (4/3/20) 


“What submarine crews and astronauts can teach us about isolation” Anna Russell, New Yorker (4/9/20) 


 


"Protecting older adults during social distancing," Ali Jawaid, Science Magazine (4/10/20) 


The Health and Medical Dimensions of Social Isolation and 


Loneliness in Older Adults, a publication by the National 


Academies    of Sciences, Engineering, and Medicine (2020) 


"COVID-19 and the consequences of isolating the elderly," 


Richard Armitage & Laura B. Nellums, Lancet Public Health 


(March 2020) 


"Caring from a distance," Gazette staff, GazetteXtra (3/25/20) 


“Loneliness among seniors” Jeffery Borenstein, Psychology Today (4/13/20) 


Resources and Tools to Support COVID-19 Emergency Preparedness and Response from the National 


Resource Center Nutrition and Aging. There are several excellent resources, handouts, webinars, guides, 


and more.  


Webinars 


Mental Health in Older Adults During COVID-19 Webinar: “You Can Make a Difference: Having difficult 


conversations during times of crisis with older adults” 


Animatronic Companion Pets: Combating Social Isolation during COVID-19 Webinar Tuesday, March 2, 


2021, at 1:00 pm ET. The links between social isolation and nutrition are undeniable and critical to 


addressing these social determinants of health. Social distancing measures established as a result of the 


pandemic—while appropriate and needed—have greatly exacerbated the existing epidemic of social 


isolation. Learn how animatronic companion pets can be a valuable contributor to your game plan in 


reducing social isolation within the populations that you serve. Presented by: Ted Fischer, Ageless 


Innovation. https://register.gotowebinar.com/register/4832883980849693200  


Statewide Dementia Care Specialist Program and the WI Dept of Health Services will be hosting monthly 


webinars throughout 2021 for people living with dementia and their family caregivers. The January topic is 


Isolation, Caregiving, and Mental Health: Paths Toward Well-Being. To register visit 


https://dhswi.zoom.us/webinar/register/8216051240172/WN_313TCKvcSkCPFMw0YBNk3g  


 


 


 


 



https://www.nia.nih.gov/health/exercising-chronic-conditions

https://www.newyorker.com/culture/culture-desk/what-submarine-crews-and-astronauts-can-teach-us-about-isolation

https://science.sciencemag.org/content/368/6487/145.1

https://www.nationalacademies.org/our-work/the-health-and-medical-dimensions-of-social-isolation-and-loneliness-in-older-adults

https://www.nationalacademies.org/our-work/the-health-and-medical-dimensions-of-social-isolation-and-loneliness-in-older-adults

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7104160/

https://www.gazettextra.com/news/health_care/coronavirus/caring-from-a-distance/article_860aa2bd-cd32-5243-b537-2de28862cc7f.html

https://www.psychologytoday.com/us/blog/brain-and-behavior/202004/loneliness-among-seniors

https://nutritionandaging.org/covid-19/

https://gwaar.adobeconnect.com/pwisl2cru1us/?OWASP_CSRFTOKEN=5bd93d47e9778fc86e3a9b54c74b26cef055197167a0a844eb5a7d507e13a549

https://gwaar.adobeconnect.com/pwisl2cru1us/?OWASP_CSRFTOKEN=5bd93d47e9778fc86e3a9b54c74b26cef055197167a0a844eb5a7d507e13a549

https://register.gotowebinar.com/register/4832883980849693200

https://dhswi.zoom.us/webinar/register/8216051240172/WN_313TCKvcSkCPFMw0YBNk3g
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