Caregiver Coordinator Training Curriculum

Required Training: Staff Name: Date
Completed:
OAA/GWAAR Overview Now available via GWAAR ED: Bridge
AFCSP 101 Now available via GWAAR ED: Bridge
NFCSP 101 Now available via GWAAR ED: Bridge

Interviewing Skills

Building Interviewing Skills for a Successful Needs Assessment

Family Caregiver Support
Program Manual

Aging and Disability Resource Center - Family Caregiver Support
(wisconsin.gov)

Family Caregiver
Marketing Toolkit

Find customizable posters/ads, fact sheets, newsletter articles, caregiver
logo, and customizable brochures.

Caregiver Centered Care
Training

The Wisconsin Family and Caregiver Support Alliance is proud to offer
Wisconsin’s version of the Caregiver Centered Care (CCC) training,
adapted in collaboration with the University of Alberta. This foundational
training equips professionals across all settings with the relational skills
needed to support family caregivers truly. This training comprises 6
modules and is expected to take approximately 1 hour to complete.

PeerPlace (Data
Reporting, the contact for
questions in:
Carrie.Kroetz@gwaar.org)

Supplemental Training:

Aging and Disability Resource Center - PeerPlace_Aging

Health Equity Training (3
parts, ~ 40 minutes)
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Health Equity Series: Click on the link to access each interactive
segment:

e Health Equity | Introduction (approx. 10 mins) Transcript

e Health Equity | Health & Power (approx. 10 mins) Transcript

e Health Equity | Operationalize Health Equity (approx. 20

mins) Transcript



https://gwaar.bridgeapp.com/login?external=1&state=nqKlzZqYuR-_tgCzx-x7yzo3H9Jhykb3ubboNsPino4
https://gwaar.bridgeapp.com/login?external=1&state=nqKlzZqYuR-_tgCzx-x7yzo3H9Jhykb3ubboNsPino4
https://gwaar.bridgeapp.com/login?external=1&state=nqKlzZqYuR-_tgCzx-x7yzo3H9Jhykb3ubboNsPino4
https://gwaar.org/api/cms/viewFile/id/2006219
https://share.health.wisconsin.gov/ltc/teams/ADRC/SitePages/Manual/Family%20Caregiver%20Support.aspx
https://share.health.wisconsin.gov/ltc/teams/ADRC/SitePages/Manual/Family%20Caregiver%20Support.aspx
https://gwaar.org/family-caregiver-marketing-toolkit
https://gwaar.org/family-caregiver-marketing-toolkit
https://api.leadconnectorhq.com/widget/form/eow6ZoeLuYkTRbB8ixhi
https://api.leadconnectorhq.com/widget/form/eow6ZoeLuYkTRbB8ixhi
https://wisconsincaregiver.org/
https://www.ualberta.ca/en/index.html
mailto:Carrie.Kroetz@gwaar.org
https://share.health.wisconsin.gov/ltc/teams/ADRC/SitePages/PeerPlace_Aging.aspx
https://wicphet.org/health-equity-series
https://wicphet.org/sites/default/files/courses/health-equity/intro/story.html
https://wicphet.org/sites/default/files/courses/health-equity/transcripts/Health-Equity-1-Introduction-transcript.pdf
https://wicphet.org/sites/default/files/courses/health-equity/health-power/story.html
https://wicphet.org/sites/default/files/courses/health-equity/transcripts/Health-Equity-2-Health-Power-transcript.pdf
https://wicphet.org/sites/default/files/courses/health-equity/operationalize/story.html
https://wicphet.org/sites/default/files/courses/health-equity/transcripts/Health-Equity-3-Operationalize-transcript.pdf
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Isolation, Caregiving, and
Mental Health (~1 hrs.)

January 2021 Dementia Care Specialist Program Webinar, part 1: Isolation,
Caregiving, and Mental Health: Grieving, Death & Ambiguous Loss

Dementia 101 (~1 hr.)

Dementia Capable Wisconsin - A Guide for Family Caregivers: Intended for
family caregivers, also helpful for new staff to create foundational
knowledge.

Relatives As Parents
Program (RAPP) aka
Kinship (~30 minutes)

Kinship Navigator Training for Caseworkers (wisc.edu): Intended for Child
Welfare Professional, however helpful for Caregiver Coordinators to
understand the benefits of relative care and what NFCSP services and
supports might be of value. Also see Relative NFCSP.

Advance Directives (~5
minutes)

e Froedtert & Medical College of Wisconsin: Offers a basic
understanding of different types of advanced directives, the
importance of advanced directive completion and walks through
details on completing a health care power attorney document. As a
Caregiver Coordinator you are unlikely to be witnessing or assisting in
the completion of these forms. The video is simply to aid in your
understanding of the different types of documents.

e WIForms: Forms - Advance Directives | Wisconsin Department of
Health Services

Caring for Those Who
Care (Toolkit)

Caring for Those Who Care - Resources for Providers Toolkit: Outreach to
and Meeting the Needs of Diverse Family Caregivers: DEC-Toolkit-Final-
R2.pdf (diverseelders.org)

Caregiver Support Group
Facilitator Training
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e Trualta Webinar: Expert Tips for Caregiver Support Groups

e Creating an Effective Support Group: 2002795 (gwaar.org)

e Trualta Caregiver Support Group Guide: CG Support Group Gide and
Quick Tips

e CG Support Group Topics: Family Caregiver Support Group Toolkit
(gwaar.org) and Trualta! You can use / play any of the training modules
for your Caregiver Support Groups to open the discussion. All modules
can also be printed so that materials can be brought home following



https://vimeo.com/showcase/8643812/video/545983641
https://vimeo.com/showcase/8643812?video=545983619
https://media.wcwpds.wisc.edu/related-training/Kin-Nav/Caseworker/story_html5.html?lms=1
https://gwaar.org/api/cms/viewFile/id/2005222
https://youtu.be/naMW3TF3Gb0
https://www.dhs.wisconsin.gov/forms/advdirectives/adformspoa.htm
https://www.dhs.wisconsin.gov/forms/advdirectives/adformspoa.htm
https://diverseelders.org/wp-content/uploads/2021/03/DEC-Toolkit-Final-R2.pdf
https://diverseelders.org/wp-content/uploads/2021/03/DEC-Toolkit-Final-R2.pdf
https://vimeo.com/700493553/3ce9c94f41?turnstile=0.oocwOfGGRFgPto85_zURoNToQ7wcqjROzOSYoRQiUcoduEubiWaAhnbfgNAM0kBWwvmbYM0Hs8eWE5PdHrk6TK-T-FPLE1_DcoNgZ0TdUJ8I3loAF8qw0epco3aIPgcPnWLunQ3HUyEJ2ZGTAF50fVaeODW661bm4eaA1yqJ2TCxP3dhyJbZ2AUIVI5YAdtrNB_MZp7yr2-oGT-6b_-Mcei0MScIkfNhnEuPQy7a_LvdgmXRiyUaotPq_H52RZHRsSptL0DTUVA-n4tjYA_f1kYhyFeTRzsJUEq7BEuUcIOH1te7-ecgFEhadErzjO1xNVNC9wUZ20arFhCuOZ2fJagyTWSW9rMZcwMhEyb8BLpL_SuD9u9SkmetmLUh3Lfc23pEYCqSKOym_yj-TaHbrZv6a4rh5efmagiDhU-zmwLB70TcMW8iUm0hRicQxWiGgb2onjfxWUDVzFJjph4YEFd5v4e8hGmDPZoUibgzrFEJ6KN_aFFusGqTnOTqMVt3Va2igsmYe0MtEyvMU4BfZYATt7JWBBf8Zb6S8osUmaLCQda5X0UplNVAOy6crvN7xF9-lERjdE2_QchquU7sAxTQ7G08DFH4hBoMW4OH_bQSWXNvgp7pRE5fsSs8a06Eu0fwqCmKO4F9gFo1gCyOT4CnJzedYeo6UkBzOAA4OhATbGBlGGt2ScMMSxkOzx-GT_xqE3pa9N-642H-3BmewqoYfn73VqgzqPz_6MIsY0x8859_m24E76xQ9Vt3FjLsFHqKg2nxxknZvXufHnrZiy8ucWkKdl65bfVMiV1giJik-koM47IBDFh9hRaZJJPwbxlYqkmecRKX-5yds5llzB8fGatlliaa4KvIb9KXC1LpFtVG-VeNFBX2fapxPFE3GhjpHlhuHn5augz54ApjO8g49yOI7Jg2gBlUT313LYABzFlouI8YDf_fXGeGk1VfYe0B7EM1ZKHftDObfx8t9g.udKwVP1DikNH2DYKcaIEaQ.4e38fad0b0e1e80d022a510dee26c2686a88b87b0e13f2e70cc12e3f53dae1e9
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1rS0y7p7uOnxTJdtRhNx_PVHFWGgjZ1LdqN13BmaRknGNI3FYDdkJE_I7niPTxrLuecrL2LD2vO0fSs5PSKJUMKADIW9EskuRZqvWXgAzF94kLMRiOeic0IyhyqXqdH6IPkI1Map9R9xm9oU3Q-goASJkwyZjObJQ3OpR_jRzFQIIkF-UgMaVBVFEonmS3Nh92IdPnT7-Uw4fuMuN92IOr9o9RXkDcyavzHoXY2TYZwyb2IM8aREjrLugX3eGGONK5cIzNXsg9AoKIC_Fb4idRjfCuzzOsRe5OirnzDjzutYy5GSSLH7xzES7z5A6BYhpjHBI33tk15L4EDVE19Lw4A%2Fhttps%253A%252F%252Fgwaar.org%252Fapi%252Fcms%252FviewFile%252Fid%252F2002795&data=05%7C01%7CBryn.Ceman%40gwaar.org%7Cd20ddd584c764a635a8a08da68bf08b3%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637937466944967088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rN%2Fl2mEFYvQaHWu4GWUj9eKT5L1Kdi623nmcslM%2BrXA%3D&reserved=0
https://trualta.docsend.com/view/qi6pwprjtjbeygp2/d/t3usxnu6wed4yi3x
https://trualta.docsend.com/view/qi6pwprjtjbeygp2/d/8k9fugpjdjrm7nrs
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1yZBKiebSS61N7MqQPDIHf5orIl-gB4BdzWY9qCZjuB4AQ1AZw1bsiNvDCE2Wdj56cmzLtaB1dB0qHUA0ifbkCUAKFB7y3riMmuV3_J5vdc7wv6cxfiP77hG5iEEe51NgkgH3te_tAR1s6zPKhBZ8fW1CE0d-cTKpwLc-0g8-6E-JF2MT_PBm-9wQrhido-PjTQUperKsXMkE_rXzSx8jfSFv4zvBxLrJkQH_xilkhoFQOhH7y09EOH7b3t94saXrqBUSCWbTlcHNK_sxaoEWlEOXkHZtkY5HU-OSEo2wh6U4h6n-tPdPKTJ_IiYIvlNzk4wTbCga7xf5AcCMytKXiQ%2Fhttps%253A%252F%252Fgwaar.org%252Ffamily-caregiver-support-group-toolkit_2&data=05%7C01%7CBryn.Ceman%40gwaar.org%7Cd20ddd584c764a635a8a08da68bf08b3%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637937466944967088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MlFHjF5HRm4CFooIE3yQtkdX7Yehn4ir7AtIW6H1yTU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1yZBKiebSS61N7MqQPDIHf5orIl-gB4BdzWY9qCZjuB4AQ1AZw1bsiNvDCE2Wdj56cmzLtaB1dB0qHUA0ifbkCUAKFB7y3riMmuV3_J5vdc7wv6cxfiP77hG5iEEe51NgkgH3te_tAR1s6zPKhBZ8fW1CE0d-cTKpwLc-0g8-6E-JF2MT_PBm-9wQrhido-PjTQUperKsXMkE_rXzSx8jfSFv4zvBxLrJkQH_xilkhoFQOhH7y09EOH7b3t94saXrqBUSCWbTlcHNK_sxaoEWlEOXkHZtkY5HU-OSEo2wh6U4h6n-tPdPKTJ_IiYIvlNzk4wTbCga7xf5AcCMytKXiQ%2Fhttps%253A%252F%252Fgwaar.org%252Ffamily-caregiver-support-group-toolkit_2&data=05%7C01%7CBryn.Ceman%40gwaar.org%7Cd20ddd584c764a635a8a08da68bf08b3%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637937466944967088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MlFHjF5HRm4CFooIE3yQtkdX7Yehn4ir7AtIW6H1yTU%3D&reserved=0
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the support group: Register - Wisconsin Family and Caregiver Support
Alliance.

**Content may be added or edited given policy updates/changes
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https://wisconsincaregiver.trualta.com/
https://wisconsincaregiver.trualta.com/

