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The Value of Transportation 
Missed  
Appointments Mean

•  

Return On Investment 

Transportation 

Investment = 

 $7.68 ROI  
   *Return on Investment 

$1 

4 
Calculate Your Revenue  

Recovery Potential  
Daily losses to clinics could range  
from $1,400 - $3,000.  

Average number of patients/day ________  

Multiply by average no-show rate ________ 

    = ________ 
Multiply the result by  

average appointment cost            $ _______  

Recovery Potential =    $ _______ 
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