Greater Wisconsin Agency on Aging Resources

Position Description

Position Title:
Senior Medicare Patrol Project Manager
Reports to:
GWAAR Elder Law and Advocacy Center, Legal Services Manager
Position Status:  
This is a full-time exempt grant position working standard business hours Monday through Friday, with some nights, weekends, and overnights possible.  Statewide travel required.   
Position Summary: The goal of the Senior Medicare Patrol is to empower Wisconsin Medicare beneficiaries to prevent healthcare fraud through outreach, counseling, and education.  As the SMP Project Manager in GWAAR’s Elder Law and Advocacy Center, the staff person is responsible for overseeing the goals and responsibilities for the grant, including developing and strengthening relationships with community partners, overseeing the role of key collaborators, securing media presence, overseeing database collection and reports, preparation of the SMP monthly newsletter, supervising SMP related activities, performing outreach to promote and enhance visibility of the program, and responding to consumer questions on the SMP fraud helpline.  
__________________________________________________________________________________
Essential Job Functions:
1. Collaborate with statewide aging and disability groups to connect Senior Medicare Patrol activities with relevant partners in the advocacy network.   

2. Prepare grant reports for submission to Administration for Community Living.
3. Communicate with Administration for Community Living as needed to ensure program goals are met.
4. Facilitate monthly meetings with key collaborators to ensure development and outreach to hard-to-reach populations.  
5. Secure radio, newspaper, and media spots to bring increased visibility to the program.  
6. Respond to consumer questions on a fraud helpline to provide beneficiary education and answer inquiries regarding potential Medicare fraud.  Track the demographics of callers, nature of questions, response, and disposition of calls in program database.

7. Research the Medicare manual and relevant federal statutes to understand and evaluate consumer questions regarding potential fraud.  

8. Oversee the SMP website to ensure it contains relevant and up-to-date information regarding Medicare updates, SMP outreach events, fraud alerts, and volunteer opportunities.  
9. Edit and publish the SMP monthly newsletters and draft appropriate press releases.

10. Oversee the SMP database to ensure appropriate information is tracked and proper reports are run.

11. Supervise SMP Outreach & Volunteer Manager and SMP administrative work to ensure successful completion of respective job duties.  
Required Qualifications:
1. Bachelor’s degree in related field required, Master’s degree strongly preferred.    

2. Knowledge of Social Security, Medicare, Medicaid, and related public benefit programs.

3. Experience working with older adults or people with disabilities.

4. Demonstrated written and verbal communication skills, interpersonal skills, facilitation skills, and presentation skills.  

5. Must have significant computer experience using Microsoft Office software (Word, Excel, Outlook, PowerPoint), and database software.  

6. Ability to exercise discretion, judgment, and work with a degree of autonomy.  

7. Ability to represent the organization in a positive and professional manner.  

Preferred Qualifications:

1. Experience in systems advocacy.

2. Previous grant management experience strongly preferred. 

3. Experience working with minorities and/or under-served populations.

4. Fluency in multiple languages preferred. 
