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Thank you for helping us serve home delivered meals
to older adults & disabled in our community.

Sanitation:  

· All persons, including volunteers, must wear a hairnet or hat to cover all hair while in the kitchen.  

· Wash your hands before getting started with your work in the kitchen.  

· Volunteers are asked to refrain from smoking while making deliveries, to keep the food smoke-free, and out of respect for our client's well-being.
Cold Food Packaging: All cold food and beverages should be packed by volunteers in coolers with ice packs.  Foods must be kept at a safe temperature during delivery. Cold food needs to be 40° F or colder.  
It is very important to serve food that does not have potential to make someone sick.  The elderly population is very susceptible to food borne illness if the food is not kept at appropriate temperatures.  We periodically check food temperatures after route delivery to ensure safe food temperatures.


Delivery Instructions: Some consumers have delivery instructions listed on the route sheet – such as “use the back door” or “open milk.”  If you have suggestions for changes to the route sheet, please let Betty know.

Meal Cancellations:   If a customer wants to cancel a meal, please ask them to call the ADRC-CW.  Volunteers do not need to take responsibility of canceling meals.  If a customer is unable to make the phone call, you may assist them while in their home. 
Emergencies:  If you come across an emergency situation at a customer’s home, please call 911 and wait with the customer for an ambulance.  Also NEVER MOVE SOMEONE who has fallen or has a potential injury.  Report the incident to the ADRC-CW from the consumer’s home if able. Otherwise report the incident to ADRC-CW so we can follow up with family.


Reporting Changes:  If you notice a “change” in a customer’s appearance or behavior, or if you have any concerns about the person, please inform us. Examples: appears to have had a stroke, unsafe living conditions, etc.

Thank you 

for Making a Difference 

in the Lives of Those we Serve.
We appreciate you!
If you have questions or comments, please let us know. 


We are want to hear your suggestions 


about how to improve our service


& to make your volunteer experience enjoyable.





Consumers Not Home:  


In the event that the customer is not home to receive the meal, the meal should not be left at the home.  You can leave the meal with a neighbor, friend, or relative who is willing to accept the meal for the customer.  We need to be sure that we are very consistent with following this policy.  





Reporting Undeliverable Meals / Well-Being Check:  If a meal is not delivered, please inform the ADRC-CW reception staff or Betty when you return from the delivery route. Also write a note on the route sheet telling us the person was not home. We need to accurately record how many meals we serve each day.  ADRC-CW staff needs to call the consumer or their emergency contact to check on their well-being.











Confidential Information & Route Sheets:  


The route sheet with customer’s name, address, & phone number is confidential information.  When you return from delivering meals, the route sheet needs to be placed upside down in the assigned basket in the kitchen.  We will then use these sheets to record meals served.





Donations: 


The suggested donation is $3.95 per meal.  The ADRC-CW sends monthly statements in the mail- this tells the person getting meals (or their family) how many meals they had during the previous month.  The customer can then send their donation to our office.  If a consumer wants to give their donation to you, please ask them to mail it in the stamped envelope they received with the statement.








Guidelines for 


Home Delivered Meal 


Volunteer Drivers 
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