Communication Tips and Hearing Loss 
Hearing loss is one of the most common conditions that affect older adults.  According to the National Institute on Deafness, 30% of adults 65-74 years old and 50% of adults age 75 and older have a hearing impairment.  Hearing loss not only affects the person, but also their caregivers, doctors, family and friends.  Communication is a two-way street; therefore when a person has a hearing impairment, adjustments are required on the part of both participants.  Here are some strategies for both parties to keep in mind to make communication more successful.
Tips for the person with hearing loss:

· Be open to using hearing aids or other assistive technology to help you—
great improvements have been made in assistive technology over the years
· Pay close attention to facial expression and gestures as you listen

· Choose a good location to communicate—be sure there is good lighting and limited background noise

· Let people know when you don’t understand and give specific suggestions to make it easier.  (Don’t bluff.)  Suggestions may include asking the speaker to

· come closer to you

· speak slower

· rephrase what they are saying 

· look directly at you when they speak  
· If you say something that doesn’t fit in to the conversation, use humor to make everyone (including yourself) feel at ease
Tips for the hearing person:
· Make sure the person knows you are talking to him/her—use their name to get their attention before talking to them
· Speak directly to the person—stand about 3 to 6 feet away.

· Choose a location with good lighting, limited background noise and few distractions

· Use facial expressions and gestures

· Speak clearly and slightly louder and slower, but don’t shout
· If you are not understood, re-phrase what you are saying rather than just repeat it

· Include the person—don’t talk to someone else about the person in front of them

· Be patient, positive and relaxed

When caring for a person with a hearing impairment using good communication techniques will make life more pleasant for everyone.  
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