Potential Red Flags...
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CONCERNS TO LOOK FOR:

· SEVERAL DAYS OF PARTIAL OR UNEATEN FOOD TRAYS LEFT IN VIEW.

· OFFENSIVE ODORS

· UNATTENDED PETS

· PILED UP MAIL OR NEWSPAPERS LEFT OUTSIDE

· CONFUSION, DISORIENTATION, FORGETFULNESS,WITHDRAWAL

· DIFFICULTY MOVING AROUND, REPORTED FALLS OR DIZZINESS

· ANGER, DEPRESSION, LONELINESS, ANXIETY

· REPEATED STATEMENTS OF POOR HEALTH, SLEEP DISTURBANCE, LOSS OF APPETITE, DIFFICULTY PAYING BILLS, INABILITY TO AFFORD TRANSPORTATION

· CUTS AND BRUISES

· RECENT LOSS OF SPOUSE, FAMILY MEMBER, FRIEND, PET

· DETERIORATION IN CLOTHING, HYGIENE, GROOMING

· CHANGES IN SPEECH, HEARING, SIGHT, FACIAL EXPRESSION, EYE GAZE, POSTURE

· IF YOU HAVE A CONCERN PLEASE NOTIFY THE OFFICE.

THE FOLLOWING ARE SUGGESTIONS FOR YOUR RESPONSE TO TROUBLING SITUATIONS:

· USE OF PERSONS NAME IN THE CONVERSATION OR GREETING, IDENTIFICATION OF SELF.

· STATEMENT OF PURPOSE OF VISIT.

· SLOW, DISTINCT SPEECH, SHORT SENTENCES,

· LOWERED VOCAL TONE

· DIRECT EYE CONTACT

· TOUCH TO THE SHOULDER, FOREARM, HAND.

· OPEN-ENDED STATEMENTS (WHO, WHAT, WHEN, WHERE, HOW, TELL ME ABOUT…..)

· PATIENCE, ALLOWING PERSON TIME TO FORMULATE THOUGHTS, RESPONSES.

· CAREFUL LISTENING, BUT LET THEM KNOW WHEN YOU DON’T UNDERSTAND.

· RESTATE THEIR STATEMENT TO OBTAIN CLARIFICATION, ELABORATION.

· EXPRESSION OF CONCERN, CARE AND DESIRE TO TRY TO OBTAIN HELP.

· ( DO NOT MAKE COMMITMENTS YOU CAN’T KEEP)

Emergency Procedure

IF FOR SOME REASON YOU FEEL THERE IS AN EMERGENCY WHEN YOU ARRIVE AT A  HOME. PLEASE CALL 911. AFTER YOU HAVE CALLED 911. PLEASE NOTIFY THE MEALS ON WHEELS OFFICE.
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