Volunteer Driver/Home-Delivered Meal Driver Training Checklist
DRIVER’S NAME:_______________________________________________________________

	Preparing Drivers to Participate in Your Program

	
	Yes
	No
	Date
	Examples:

	Is all the necessary paperwork signed?
	
	
	
	Permission to run checks, job description, acknowledgement of policies & procedures, etc.     

	Have all checks been completed?
	
	
	
	Driver license, criminal background, caregiver background check, other checks.

	Have reference checks been completed on all drivers?
	
	
	
	This is one place where some volunteers self-eliminate.

	Has insurance been verified & a copy on file? Does it meet the state minimum requirement?
	
	
	
	Update each time the policy changes – 6mo-1 year.

	Has the driver been determined fit to drive? Has a road test been completed?
	
	
	
	Doctor note, drug screen, lifting evaluation (if required).

	Has the vehicle been inspected for safety, CarFit assessment complete?
	
	
	
	Keep a copy of assessment on file and update annually.

	Is your driver trained on emergency procedures and accident reports?
	
	
	
	Drivers should know what their role is in an emergency and how to respond to accidents.     

	Has the driver received an orientation to your agency and the program?
	
	
	
	Check with the county or agency for additional training requirements that may be in place for all volunteers.

	Has the driver received all appropriate training prior to starting an assignment?
	
	
	
	This guide will help you create training curriculum for your paid and volunteer drivers. 

	Document all background checks & training for risk management purposes.

	Periodically review your policies & procedures and volunteer liability, confidentiality, background checks, job descriptions, or emergency preparedness.
	
	
	
	See the GWAAR Volunteerism or Transportation, Nutrition, or Emergency Preparedness webpages or contact GWAAR team members. 
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* All training programs should be vetted through your internal risk management department or corporation counsel.  This is intended as a guideline and may not be all encompassing.
	Training Drivers to Participate in Your Program

	
	Yes
	No
	Date
	

	Road Vehicle and Safety
	
	
	
	Accidents and Incidents

	
	
	
	
	Vehicle and pre-trip inspections

	
	
	
	
	Roundabouts

	
	
	
	
	Defensive Driving

	
	
	
	
	Bad Weather Driving

	
	
	
	
	Distracted Driving

	
	
	
	
	Other - 

	Passenger Safety
	
	
	
	Universal precautions

	
	
	
	
	First aid & Emergency Procedures

	
	
	
	
	Red flags – warning signs

	
	
	
	
	PXN & OTC drugs & driving

	
	
	
	
	Other - 

	Passenger Assistance & Sensitivity
	
	
	
	Ethics & Boundaries

	
	
	
	
	Customer Service

	
	
	
	
	Disability Etiquette

	
	
	
	
	Sensitivity of conditions & needs

	
	
	
	
	Proper body mechanics for assisting

	
	
	
	
	Other - 

	Food Safety
	
	
	
	Safety & Sanitation

	
	
	
	
	Conditions & Diseases relating to food.

	
	
	
	
	Other - 

	Document all background checks & training for risk management purposes.

	*All training programs should be vetted through your internal risk management department or corporation counsel.  This is intended as a guideline and may not be all encompassing.
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