PORTAGE COUNTY 

Transportation Program 

Passenger Policies
General program policies refer to taxi riders and volunteer driver program riders
1. This transportation program is for individuals with no other means of obtaining transportation.

2. Trips must be scheduled between the hours of 1:00-3:45 pm at least 2 business days prior to the appointment.  Any requests made with less than 1 business days notice will be scheduled as time and resources permit and are not guaranteed.  The Transportation Department may not be able to accommodate same day requests.
3. Do not schedule future trips directly with the volunteer driver or taxi driver, please call the Transportation Department between 1:00-3:45pm Monday through Friday.
4. Cancellations should be called into the Transportation Department with sufficient time to notify the taxi or volunteer driver.  Cancelling rides without sufficient notice or not being ready or at the location of the scheduled pick-up may result in discontinuation of services.

5. You are expected to be ready at the scheduled pick-up times and designated locations.  Failure to do so may result in discontinuation of services.
6. Transportation is not provided in medical emergency situations. Please call 911.

7. You are required to wear a seatbelt at all times.

8. If you use oxygen, tanks must be properly secured.

9. As a participant in this transportation program, you may be sharing your taxi or volunteer driver ride with other passengers if appointment times and locations are similar.  Rides within Stevens Point and Plover are scheduled with the taxi company and volunteer drivers are used for rides outside of the county or from the outlying areas 

10. Information regarding any special needs or conditions you may have such as oxygen or wheelchair use, vision or hearing impairments, emotional disorders, or any special assistance you may need that will help us better serve you should be provided to the Transportation Department staff when scheduling the ride.

Volunteer driver program passenger policies
1. The volunteer driver provides minimal assistance. Volunteer drivers are not required to accompany passengers into their medical appointments although they may escort them to the waiting area.  Drivers are prohibited from accompanying a person for the purpose of relaying or interpreting medical information for the passenger or their family. If you feel you need someone with you at your appointment we suggest that you have an adult relative, friend, or neighbor travel with you.  Please notify the Escort Coordinator if you 
plan on having an additional passenger accompany you.  
2. Children who are not the recipient of the ride are not allowed to ride along. 

3. If you use a wheelchair you must be able to transfer into and out of a vehicle independently or have a family member or friend who can provide this assistance accompany you.  Our ability to provide wheelchair transportation depends upon the availability of volunteers trained for wheelchair transport.  (The Transportation Department can help you find alternative transportation if needed.)
4. When the Aging & Disability Resource Center programs are cancelled due to weather, volunteer escort rides may also be cancelled.  Even if all programs have not been cancelled, your ride may be cancelled if the volunteer driver does not feel safe driving in inclement weather.  The Aging & Disability Resource Center will then call you.  If your appointment has been cancelled, please call the Transportation Department as soon as possible. 715-346-1401. 
Taxi trips are typically not cancelled. 

5. Volunteer drivers are scheduled as available.  You may not have the same driver for each ride.  Respect the volunteer driver, their property, and any rules they may have regarding their vehicle.  

6. Respect the volunteer driver, their time and vehicle.  Riders creating a disturbance, using foul language, or being rude or abusive to the volunteer driver or other passengers; either directly or indirectly, will be reported to the Transportation Department and may result in suspension or discontinuation of service.

7. If driver time permits, you may stop at a local pharmacy to pick up prescriptions after a medical appointment.  Do not ask the driver to make additional stops if you have not received prior approval from the Transportation Department when scheduling your ride.  
8. Any money you give to the driver is considered a program donation.  Drivers are prohibited from accepting money other than for program donations.  Donations are crucial to our ability to continue to offer these transportation services.
Taxi program passenger policies

1. To be eligible for the reduced rate, all taxi rides must be scheduled and cancelled directly with the ADRC Transportation Dept. at least 1 business day in advance.  The ADRC Transportation Dept. may not be able to accommodate same day requests.
2. You will be notified of the amount of the fare by the Escort Coordinator.  This amount should be paid directly to the taxi driver. 
The Transportation Department reserves the right to discontinue service if any of these policies are not followed or the safety and security of the driver or passenger is in question. 

PORTAGE COUNTY 

 Transportation Program 

PASSENGER RIGHTS

1. You have the right to non-abusive conversation and behavior from driver.

2. You have the right to be transported in a safe manner (speed limits followed, seatbelts required, safe, clean and insured vehicle, and a licensed driver).

3. You have the right to a timely pick-up and cancellation.

4. You have the right to share any concerns regarding your ride.
5. You have the right to receive information regarding appropriate transportation to meet your needs.

6. You have the right to have all personal information kept confidential.

7. You have the right to be comfortable with the assigned volunteer driver or taxi.

8. You have the right to know the scheduled time of pick up and mode of transportation including the name of the volunteer driver if using that service.

9. If using the volunteer driver program, you have the right to give a confidential donation towards the cost of the ride. (Taxi trips have a set fee)
10. You have the right to request to see the driver’s nametag/I.D. badge that is      issued by the Aging & Disability Resource Center Transportation Department or taxi company.
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